PENYBJIUKA BbJITAPUA
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[Ipoy4yBaHeTo Ha YIOBIETBOPEHOCTTa HAa TOTPEOHWTENHTE HA AaJMHUHHCTPATUBHH YCIYTH Ha
Pernonanna uHcriek1Ms 1o OKoJHATa cpea u Boaute - CMOIISIH ce TPOBEXKa B U3I'bJIHEHUE 1. 24, ai. §
ot Hapenbara 3a agMMHUCTPaTUBHOTO OOCIyXBaHe. J[OKIaxbT BKIOYBA MHPOPMAIMS 33 LSIOCTHHS
NPOILIEC M0 OPTaHU3alMs U U3ITBJIHEHNE Ha IGHHOCTUTE, CBBP3aHU C U3CJIC/IBaHE HA YIOBJICTBOPEHOCTTA Ha
NoTpeOUTENUTE HAa AIMUHUCTPATUBHU YCIIYTH.

PervonanHa MHCIIEKIUS IO OKOJIHATA cpeia M BoanuTe — CMoJIsH ipeaocTasst 44 aiMUHUCTPATUBHU
ycayru. M3mMepBaHeTO Ha yIOBJIETBOPEHOCTTa Ha MOTPEOMTENMTE HA aIMUHUCTPATHUBHHM YCIYIH ce
OCBILECTBSIBA MTPH CIIa3BaHE HA MPUHIUITA M CTAHJAPTH 32 KAYeCTBO HAa a/IMHHHUCTPATHBHOTO OOCITy)KBaHe.

M3MepBaHeTO 1 OIIEHKATa Ha yJIOBJIETBOPEHOCTTA HA TIOTPEOUTEIHNTE HAa aIMUHUCTPATHBHHU YCIYTH
ce PbKOBOJIM OT CIICAHUTE LEIH W TPUHIIHIIN:

v/ PaBHOIOCTaBEHO OTHOIIEHHE KbM BCHYKHU MTOTPEOHUTENH;

v’ momo0OpsiBaHe JOCThIIA 0 aIMUHUCTPATHBHUTE YCIYTH U MOBHIIABAHE KAYECTBOTO UM;

v/ yrecHsiBaHe Ha TPAXIAHUTE U FOPHIMYECKUTE JIUIA TPU TOIyYaBaHETO Ha WH(POpMAIHS 3a
BUJOBETE aJMHHUCTPATUBHM YCIYIHM, 3a HEOOXOIMMHUTE 3asBJIEHUS MO obOpasen Hu
perilaMeHTHUpPaHUTE CPOKOBE;

HaJIe)KTHA 0OpaTHA BPb3Ka OT MMOTPEOUTEIINTE HAa aIMUHUCTPATUBHHU YCIIYTH;

OCUTYpsIBaHE Ha pa3nIHu (JOPMU M HAUWHU 32 3asBsIBAHE HAa a]MHHUACTPATHBHUTE YCIYTH;
ciryxeOHO chOupaHe Ha HHpOpMaIus;

npreMaHe Ha TPEIOKEHHs] OT TOTPEOHWTENHTe Ha aJMHHHUCTPATUBHH YCIYTH, OTHOCHO

ASRNENEN

JNEHHOCTTAa HA HWHCIEKIMATA W aJIMUHHUCTPATHBHOTO OOCITY)XKBaHE, C 1] TOBHUIIIAaBaHE
YAOBJIETBOPEHOCTTA;
v u3MepBaHe U MyOJMKYBaHE Ha OLIEHKMUTE 3a YIOBJIETBOPEHOCT HA KIIMEHTHTE;,
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. Metoau 3a o6paTHa Bpb3Ka, H3M0JI3BAHH 32 U3BbPIIBAHE OLIEHKA HA Y/JA0BJIETBOPEHOCTTA HA
norpeouTeIMTE

3a u3MepBaHe YAOBIECTBOPEHOCTTA HAa MOTPEOUTENUTE Ca MPUIIOKEHH 3aIbDKUTEIIHUTE METOAH 3a
oOpaTHa Bpb3Ka, periameHTHpanu B HapenbaTa 3a aqMUHUCTPATUBHOTO OOCITY>KBaHE Upe3 MpujiaraHe u
U3IOJI3BaHE Ha CIEIHUTE METOM:
v’ U3BBPIIBAHE HA AHKETHH IPOYYBAHMS;

v [POBEKIaHE HA KOHCYJITALIMU ChC CIYKUTEIHUTE;
v/ aHalu3 Ha CUTHAJIM, IPEUIOKEHHS, KAI0H U IOXBAJIN;
v’ aHalu3 Ha MEIUMHU ITyOJIMKAIIH;

OcCBeH 3aIbJKUTEITHUTE METOIU 32 0OpaTHA Bpb3Ka, PernonanHa WHCIIEKIMA 1O OKOJIHATA Cpeia
1 Boaute - CMOJISTH Tipujiara M CISAHUTE METOIH:
v' dopmyisp 3a 0OpaTHa BPB3Ka;
v’ KyTHs 32 Xaji0H, CHTHAIIU, IPEUIOKEHUS U KOMEHTAPY;

v KHUTa 3a [OXBAlld U OIINIaKBaHUI,

[Ipunaranure metonu 3a oOpaTHa Bpbh3Ka W OpraHM3alusATa 3a MPOy4YBaHE, H3MEpPBaHE U
yIOpaBJIE€HUE Ha YJIOBIETBOPEHOCTTa HAa MOTPEOUTENNUTE CE ONpEeAeNsiT BbB BbTpemnute npasuia 3a
OpraHu3alys ¥ U3BbPIIBAHE HA IMUHUCTPATUBHOTO OOCITY>KBAaHE U MPEIOCTABSIHE HA aIMUHUCTPATUBHU
ycinyru B PernonanHa WHCIIEKIMS Ha OKOJTHATa cpeaa u Boaute — CMOIIsH, yTBbpeHU cbe 3anoBea Ne PJI-
08-38/13.06.2022 r.

I1. Ananu3 Ha nmosrydyeHara uHgopmanus oT o0paTHaTa BPb3Ka U pe3yJITATHTE OT M3MEPBAHETO HA
YAOBJICTBOPEHOCTTAa HA MOTpe0UTeNWTe HA AJMHHMCTPATHBHH YCJYIH, NPEAOCTABSAHH OT

Pecuonanna uncnekuyus no okoanama cpeoa u eooume — Cmonan 3a nepuoga 01.01.2023 r. -
31.12.2023 r.

1. Hzevpuisane na ankemno npoyueane

AHKeTaTa € Cpea METOIUTE, KOUTO ca MOAXOJAIIM 33 MOCTOSIHHO, €KEIHEBHO IMOJTydaBaHE Ha
oOpaTHa Bpb3Ka U U3MEPBAHE Ha YAOBIETBOPEHOCTTA. Upe3 Hest Mojke a ce u3cie[Ba KakTo IsUI0CTHATa
JEWHOCT TI0 aIMUHHCTPATUBHOTO OOCITY’)KBaHE, TaKa U KOHKPETEH acleKT Ha JIeHHOCTTa (TIPeI0CTaBsHE Ha
KOHKpETHA YCIIyTa).

Amnkernure npoyusanusi B PUOCB - CMmoisiH ce U3BbpIIBaT LEJIOTOAUIIHO Ha 6a3a MOMbJIBaHEe HA
aHKETHU KapTu Mo o0pasel] OT MOTpeOUTENnTe Ha MACTO B ,,L{eHTHp 32 aIMUHUCTPATUBHO OOCITYKBaHE™ U
Yype3 NoI'bJIBaHE Ha yeO-0a3upan GopMyIisp Ha MHTEpHET CTpaHUIIATa.

AHKeTaTa ChIbpKa 8 BBIIpOCa U I0JIe, B KOETO MOTPEOUTENAT MOXKE J1a J1a/Ie MHEHUE U MPETIOPBKU
3a moA00psiBaHE Ha aAMUHHCTPATHBHOTO OOCITy)XBaHe. AHKETHaTa KapTa € aHOHMMHA M € JOCTBITHA 3a
BCEKH.

[Tpe3 mepuoaa 01.01.2023 r. - 31.12.2023 r. uma nonbiaHeHn 16 Opost ankeTHH KapTh. Ha Besiko
TpuMmeceune ce wu3rorea OOoOmeHa wuHdopManuss OT MOAAJCHH AaHKETHH KapTH 3a H3MepBaHe
YIOBJIETBOPEHOCTTA Ha MOTPEOUTENUTE OT NMPEIOCTAaBEHUTE aIMUHUCTPATUBHHU YCIYTH, KOSITO CE€ OCTaBs
Ha HH(GOPMAIIMOHHOTO TabJIo Ha naprepa B crpagara Ha PUOCB — Cmounss. Pe3ynraTute OT MOMbIHEHUTE
aHKETHU KapTu 3a Mepuo/ia, MoKa3BaT BUCOKA YAOBIETBOPEHOCT Ha MOTPEOUTENUTE HA aIMUHUCTPATUBHU
YCITyTH, TIOJIOKHUTEITHO OTHOIIIEHHE KbM ACHHOCTTA HAa MHCIIEKIINATA, KAKTO ¥ JOCTHITHOCT Ha HH(OpMAITHS



OTHOCHO HCKaHaTa OT TNOTpeOUTenuTe aIMUHUCTpaTuBHa yciuyra. WHdopmauusrta Haii-yecto e
MoJy4yaBaHa OT HOpPMaTUBHUTE JOKYMEHTH, HHTEpHET cTpanuuara Ha PUOCB — Cmonss u ot ,,LlenTsp 32
aJIMUHHUCTpaTUBHO oOciyxkBaHe. [IpenocraBenata uH(poOpMalus € JOCThIIHA U KW3uepnaTenHa. Cropen
noTpeOUTENUTe HAa aJIMUHHCTPATUBHU YCIYT'H, CE CIa3BaT 3aKOHOBUTE CPOKOBE 3a MPEAOCTABSHE Ha
3asiBEHaTa OT TAX yCiyra.

Cnope;[ MMpoy4YBaHUATA OT AaHKCTHUTC KAPTHU, CIYKUTCIIMTC HA MHCIICKUUATA NIPUTCIKABAT 3HAHUSA
Y KOMIIETEHTHOCT, KaYeCTBEHO NMpeAOoCcTaBsiHe Ha MH(pOpManuaTa (SCHOTa, TOUHOCT, IBJIHOTA), KAKTO U
M00€3HO OTHOILIIEHUE KbM MOTPEOUTENUTE Ha IMUHUCTPATUBHHU YCIIYTH.

2. HDOG&?fCOClHe HAa KOHcyImauuu CcvC cayaircumesiu

KoncynTanuure cbe cly>)KUTEIUTE ca METOJI 3a MoTy4aBaHe Ha HeopmaliHa oOpaTHa Bpb3Ka OT
noTpeOUTENUTE.

Cayxutenure Ha PUOCB — CMonsiH ce cTpeMsaT Ja YAOBIETBOPSBAT IOTPEOMTENUTE Ha
aJIMUHHUCTPATHBHH YCIYTH, Ype3 IMOMOII, OTHOCHO TOI'bJIBaHEe HA OJaHku/hopMyIspu, nHGOpMaIus 3a
CBIIPOBOJIUTEIIHU JOKYMEHTH, KOETO III€ JIOBEJIE 0 CPOYHO M Ka4eCTBEHO 00CITy)KBaHE Ha MOTPEOUTEITUTE.

3. Auanuz na CucHau, npedﬂoofceﬂuﬂ, oHcanou u noxeanu

CurHanure, MNpemoOXKEeHUATA M KaIOUTE ce perjlaMeHTupar cboOpa3HO 3akoHa 3a
aJIMUHUCTPAIHATA, KBICTO aIMHHHUCTPALIUATA € [UTHKHA J1a 1aBa OTTOBOP HA IPAXKIAHUTE U FOPUINICCKUTE
JIMIIa HA OTIPABEHHUTE OT TSAX BBIPOCH, KOUTO MPECTABIISABAT TEXCH 3aKOHEH MHTEPEC, 110 Pe ONpeIeIcH
ChC 3aKOH. 3a pa3iMKa OT CHTHAIHUTE, NPEUIOKCHUATA M HKaJIOUTe, MOXBAJIUTE HE Ca 3aKOHOBO
nedunupanu. [ToxBamure Morat aa ce pasriaekaar Kato 00pa NpakTHKa B JaJIeH acleKT OT JeHHOCTTa Ha
aIMUHUCTpALMATA, KaTO Ce MIPHeMa, Y€ B pe3yJITaT Ha TAX HE € HY)KHO IpeAlprueMane Ha MEPKHU.

AHaNM3bT Ha CUTHAIH, IPEATIOKEHUS, KaJIOU 1 MOXBAJIM, KATO METOJ 3a T0JlydyaBaHe Ha oOpaTHa
Bpb3ka B PUOCB — CwmoisiH e periaMeHTHpaH upe3 YTBbp)KJaBaHe Ha ,,BbTpeumiHM mpaBuia 3a
JIeTIOBO/IHATA JIEHHOCT M JOKYMEHTO0O0OpoTa B PernoHanHa MHCHEKIMs MO OKOJHATa Cpefa U BOJUTE —
CMOISIH®, KBAETO € PeTJIAMEHTHPAHO peJia 3a MPUEMaHe U Pa3TIIeKIaHETO HM.

3a mepuoma 01.01.2023 r. — 31.12.2023 1. HAMA MOCTHIWINA TPEJIOKEHUS OT (UZNIECKH,
IOPUINYECKH JINIA ¥ OPTaHU, OTHOCHO AEWHOCTTA Ha MHCIICKIIUSATA.

4. Ananuz Ha meOuuHu nyoauxayuu

MenuitHure myOJMKaMU KaToO METOJ 3a MOJydyaBaHEe Ha oOpaTHa Bpb3Ka M H3MEpBaHE Ha
YJIOBJIETBOPEHOCTTAa HAa MOTPEOUTEINTE MOXKE Ja CE€ M3I0JI3Ba KAKTO 3a He3a0aBHA PEaKLUs IO MOBOJ
KOHKPETHO 0OCTOSTEJICTBO, TAKA U KATO PETYJISIPEH METO] 3a U3CJIEIBaHE HA OOIIECTBEHOTO MHEHHE.

W3BbpI1iBaH € MNOCTOSIHEH Mpersie]l Ha MEUITHYN MyOJuKaluu, IeYaTHU W3/IaHusl, OHJIalH U3JaHus,
OI0JIETUHU, COLIMATTHU MPEKU U Ipyru. OT U3BbPIICHUS MPErJie]] HE ca YCTAaHOBEHU MEIMHHU MyOIMKaluy,
CBBP3aHU C aIMUHUCTPATUBHOTO OOCITy>KBaHE.

Ot HampaBeHUs] aHATU3 U OpOs TMOIMBIHEHW AaHKETHH KapTH C€ YCTaHOBsIBa, Y€ MajKa 4acT OT
MOTPEOUTENUTE Ha AAMHUHUCTPATHBHY YCIIYTU MPOSBSIBAT aKTHBHOCT 32 OLIEHKA HAa aMHHHCTPATHBHOTO
oOciykBaHe, BBIPEKH Y€ JOCTHIBT /O CpelCTBaTa 3a oOpaTHa Bpb3Ka € cBoOOojeH. OT msiocTHATa
unpopmanus npe3 2023 roaunHa, Moxe Ja ce HampaBu u3Bojaa, ue PUOCB — CmonsH cna3Ba BCUYKH
KPUTEPHUHU 33 3aKOHOCHOOPA3HO, TOOPOCHBECTHO M OT3UBUMBO aIMUHUCTPATUBHO OOCITYKBaHE.

WNHcneknusaTra mnpoabkaBa Ja pabOTH  3a TOHIbpKaHE Ha J0OpUTE TPAKTUKA B
aIMUHUCTPATUBHOTO OOCTY)KBaHE W 3a ONTHMH3WpaHE Ha aJMHHUCTPATHBHUS TPOIEC, C IeI
YAOBJIETBOPSIBAHE HA MOTPEOUTENINTE HA A IMUHUCTPATUBHU YCIIYTH.



