
Peruoua,tga IrHcneKIIuc no oxorHara cpeaa rr BoA[Te - C Nr o .r q u

Ha ocnosauue q,r. 6, a;r.l, r.1 u r.5 or flpaau:ruuxa ra ycrpoficrnoro u Aefinocrra na

Personanra llHcneKrll,rs rro oronHara cpeaa I.r Boalrre - CMor-sH

YTBbPXAABAM:

Brrpernuu npaBr.rna 3a oprarru3arrur lr a3BbprnBaHe Ha aaMltHllcrparLttuo o6c:ryxnane u

npe,4ocTaBrge Ha aAMLIHgCTpaTI.tBHr.r ycnyru n Peruona:rsa 1rHcfle1q11q no oponHaTa cpeAa I.I

nogure - Cuo:rxu.

3aroseara Aa ce aoBeae ao 3HaHltero Ha c.ll}/xlrrenl'ITe or o6rqa u cflelluanrr3xpaHa

aflMr.lHrrcTparlxr! yr{acrBauu B rrpoueca IIo rr3Br,prrrBaHe Ha aAMV Hr]cTparunuo o6c:ryxnaue u

npeaocraBsHe Ha aAMrrHl.lcTparu BHL ycJryln 3a cBeAeHrre n I'I3nsJrHeHlre.

Konrpor IIo rr3nGrHeHrrero Ha 3anoBeara Bs3naraM Ha Ar.rpeKTop aI4peKIII4, ,,AOII.{" tl

ar.rpeKrop guperqua,,Kfl.{".

c nacro.{uara 3aroeeA ce orMeHq 3anogeA }lb PA-08-19/01 .04.2022 r. Ha ArrpeKropa Ha

PI4OCB-CMo.:rsu.

I{HX. EKATEPIIHA f
,[upexmop ua PI'IOCB Ca

m
E: 4700 rp. CMonrH, yr."Auqo ncrpoB" Ne 16, III( 99, e-meil: !i$!:
smolvan@mbox.contact.bs, hltp://smolvan.riosv.com; I .[llpel(rop: 0301/60_ll],

T€x. cLrpyaHnur: 0301/60-100. 60-I12, Fex: 0301/60-l l9
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PENYENTKA E}NfAPNfl
MrxucrepcrBo Ha oKonHara cpeAa H BoAHre
Perlroxanna rHcneKqrs no oKonHara cpeAa H BoAxre-C u on n n

i#;ffiffi * ?,a:.ot :.i t.. f . :t 2.0. fi , a.o ta,

Yrnrpxaanalr,
!upemrop:

Ha aupexTopa na PHOCB-C$ro"rqrr

oKo4
o

I-iL t;xcrra IE
TANRH

3

3a opraHrr3auEf Ir H3BLprrrBaue Ha aaMltHllcrparunHo o6c,ryxnaHe rr rrpeAocraBflHe Ha

aaMIrHHCTpar]lBHH yCJryf II
n Peruonanna rlHcrrexrrnq rro oKo,'rHara cpeaa Ir Boa[Te - Clro.[qH

9a.I. Hacrosrqrrre rrpaBuJra 3a opraHrr3aulu Ha aaMlrullcrparunuoro o6cryxsaHe s PhOCB-
Cuorrn cJryrrar 3a perynlrpaHe n:auuoAeficrnuero Ha 3Beuara npu ocruecrBrBaHe Ha

aAMlrHucrparaBnoro o6clyxnaue I{ flocJle.qoBarerlrocrra Ha ]'t3B6prrrBaHr,rre or rrx L B Trx
aeficrgm.
9;:.2. AguunucrparuBHoro o6crryxnare s PLIOCB-CL{oJr.aH ce ocr,uecrBrBa rrpn crla3BaHe Ha

nprrHunnrrre, ycraHoBeHrr g 3axosa 3a a,uMuHucrpauu.rra, A4uranracrparr.rBHo-npouecyaJlHlu KoaeKc
(AtlK), Hapea6ara 3a aaMl,rHr,rcrparfiBgoro o6cryxnane, XapTara Ha KJIIreHra u ua Brrpeuruure
npaBr,rna 3a aenono4nar:a geiiuocr ua PHOCB - CMoacu.

U:t.3.(1) ,,AguunucrparrnHo o6crryxnane" e scsxa aefiuocr rlo r.r3BbprrrBaHe Ha aaMuHlrcrparl,IBHll
ycrlrlr or crpyxTypara Ha PI4OCB - Cuorss.

(2),,AgMrrHlrcrparunna ycryra" e:

l. usqanaue Ha rrHAlrBHAyanHu a.4MlrHr.rcrparuBHu aKToBe, c Korrro ce yaocroBepsBar rfarru c
npaBHo 3HaqeHne;

2. usg.ar,aHe Ha rrHAHBHAyanHr,r a,4Mr.rHrrcrparr,rBun aKToBe, c Kor.rro ce npr.r3HaBa unu orpr.rqa

cBIrIecTByBaI{eTO Ha npaBa I,InH 3a,qrrxeHr{r;
3. urnrpurnaHe Ha Ipyru aAr\.rr,rHHcrpargBHr.r aefic'rsar, Kor{To npe.rlcraBJrsBar 3aKoHeH

[HTepec aa tfusuvecxo t,tnu rcpr,ra]rqecKo ,r{qe;
4. xoucy:rraqaure, npeacraBnrBarrlr, 3aKoHeH rrHTepec aa rfn:u.recxo nnr.r rcpiar.rqecKo n[qe

oTHOCHO a.IMIHI'CTpaTI{BHO [paBeH peXHM, KOI{TO Ce AaBaT IIO CLIJIaTa Ha HOpMaTnBeH aICr I,UID

r(orrTo ca cBGp3aHu c rr3AaBaHe Ha a,(MrrHucTparrBeH aKr aJrn c H3BrprrrBaHe Ha aAMuHrrcTpaTrrBHa
ycnyra;

5. excneprn:rre, npeacraBnqBarqu 3aKoHeH lrHTepec aa <fu:uuecxo Hnu rcpllAr4rlecKo nuqe,
Koraro HopMaTrrBeH aKT npeaBlrx,qa TrxHoTo Lr3BbpIrIBaHe r(aro 3aI'LJIxeHLIg Ha aaMLIHItcTpaIIrIrTa
Ha abpxaBeH opraH Hnu oT oBJIacTeHa opraHu3arlll,.

(3) " Br,rpeurlra a,rlMr{riucrparunua ycnJra" e a.rlMr,rHrrcrparrrBHa ycJr}Ta, Korro ear.rH

aaMEHr,rcTpaTr.rBeH opfaH npeAocraB, Ha Ipyr 3a ocluecTBqBaHe Ha HeroBrrTe npaBoMorrlr4r.

BI'TPElllHll IIPABI{JIA

E 4700 rp. CMoneH, yn."AB,{o ncrpos" ffr 16, III( 99, e-mail: da!y:

smolvan@mbox.conlact.bs. httpr/smolvan.riosv.com: I AtlpcKropt 030|/60-I13,

T!I. cLTpyAHrqr: 0301/60-100, 60-l12, Frx: 0301/60-l l9
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(4) "Aaussucrparuaua yclyra" He e npu:
l. npe4ocrar.eue na uurfopvaunr;
2. npueuaHe Ha cr{rHaJrr,r (no pa:.nuuurl KaHirJrrr-ycrHr,r, [HcMeHr,r, no ereKTpoueH ntr N 4p.);
3. Irsrorssue Ha AoKlareHTH, Kor,rro ca qacr or flpoqeAypara no npegocraBsHe Ha rpafiaara

ycJryTa.

h.4. (1) AguuHucrparunuoro o6cryNnaue n PI4OCB-Crnrorsu ce oclulecrBqBa r{pe3

cneuxann3lrpaH or[nc "(enrsp 3a arMuHr,rcrparunuo o6clyxnaue", Hapu'raH sa xparxocr orfuc,
o6osuaqeH c yra:iareJreH HaA[Hc B crpagara Ha PHOCB - Clroaru, crc c,ryxe6eu aApec -
rp.CnaoreH, y1.",{uvo flerpon" J,li: 1 6.

(2) AaunHucrparnBHoro o6crryer<naHe e PI,IOCB - CMorqH ce ocbrrlecrBrBa or er(crrepr B

aupexr-ur, ,,AOfII", c HenocpeAcrBeHoro cbT pyAnr.rqecrBo Mexry orAeJrHure 3BeHa B EHcneKrIEsra,
r.I caoTBeTHuTe vHc'tri"t}Tlliu H opraHH3arluu npu r.t3B6puBaHe Ha aHTerpupaHl.{ aaMIIHIToTpaTITBHL

ycn)Tu.
(3) BaafiMo.qeftcrBnero Ha 3BeHara flpa ocbuecrBsBane Ha aAMr.rHr.rc'rparunuoro o6cryxaaue

L nocJleaoBareJlHocrra Ha Ir3BrpIIIeHlre or rrx 4eficrnu, ce ocr,[IecrBqBa ctrJlacHo Br,tpemnure
flpaBr.rna sa aox),Meuroo6opora r.r AenoBoAHara Aeftuocr.
9r.5. PHOCB - Clro:r.eu r43norr3Ba Jrororo [t croraHbr Ha AbpxaBHara aAMHHHcrpauu.{ np}r:

L H:rorscue Ha AoK)areHTH u r,rnQopr,raquouHli Marepr.raJrH;

2. u3rotsqHe Ha yxa3are-lrHrl ra6era sa BxoAa Ha crpalara, uurpop*raquonuu ra6ta, xapra Ha

Kr[eIITa, Ha r,rHTepHeT cTpaHHIIaTa.

9,r.6. Ocsonen eJIeMeHT B rrpoqeca Ha ycbBtprrreucrBaHe Ha aAMr.rHr.rcrparr.rBuoro o6clyxraue u
noBll[IaBaHe IIMI{AXa A AOBeprreTo KCM aIMIrHnCTparIHqTa, e kaqeCTBOTO Ha lplleMa.
9.rI.7. Bc]r.{xN npuurrunr.i H craHAaprr.r rro orHoureHr4e Ha a,qMr.rHHcrparnruoro o6c:ry,'xnaHe,

r,rnrf opuaquonur,rre n KoM),HH(arIHoHHrrre KaualJru ca orr.rcaHu n Xaprara Ha KJrrreHTa u Ha

lrurfopuaquounoro ra6:ro, KaKTo u onoBecreHu trpe3 HHrepHer crpaHr,rrrara sa PI4OCB - C:vlo.ncH.

Ur.8.(1) Pa6orsoro BpeMe 3a pa6ora c rurueHrlr B rleHTrpa 3a a,qMuHucrparurHo o6clyxnaHe, e or
09.00 q. ao I 7.30 .r., ncexu pa6oreu aeu, 6ea npexbcBaHe na o6qa.

(2) Excneprrr, ocrqecrBflBarl a,(Mr,rHacrparuBuoro o6c,ryxnaue B ueHTrpa 3a

a.qMlraucrparr.rBuo o6cryxoaue nor3Ba pernaMeHrHpaHara o6e.EHa [oqHBKa, Karo 3a nep[oAa ce
3EMeCTBa OT Cnyxr.rTen OT Crrequanr.r3xpaHa aAMr,rHucTpaqu, B HanpaBreHI,Ie ,,clle[IHa,'It43,dpa,lu
perrrcrpr.r", Koero 3aAblrxeHHe e BlLIcaHo B .qJIRxHocrHara My xapa(Tepncrlrxa.

(3) B cnyraure, Koraro B qeHTbpa 3a a,{MxHucrparr.rnuo o6c,ryxaaue uua norpe6ureJrr.r Ha

agMr,rHr.rcrparuBHu ycJrlru B Kprur Ha o6sseHoro pa6oruo opeue, pa6orara npogtnxaBa Ao
nprrKrroqBaHe Ha rrxHoro o6c;ryxraue, Ho He rroBeqe or ABa acrpoHoMuqecKa qaca, crer o6sseHoro
pa6oruo opeue.

th.9. ( I ) B oQnc "l{eurrp 3a aAMuHrrcrparunuo o6crryxaaue" ce ocurypma uuQopnaque 3a peaa,
opraulr3arlurra ri Br.rAoBere ycnyr[, r.r3BlprxBaur.r or a.qMr.rur.rcrparl]r{ra ua PI,IOCB - CMoacH.

(2) HuQoprraaunara 3a aa,ruHHcrparlrBHoro o6clyxnaHe, creAsa aa 6rAe:
I . rcHa, rovHa, aocroBepHa, o6qopa:6rpaerraa, cucreMarr.r3upaHa r{ rrbnHa;
2. ^[ocrrnna :a xopa c yBpexraHlrr;
3. 6es a6peruar1pn, crKpaueHu, x npeflparxlr.

9:r.10. (1) I4n@opr'raqnr 3a npeAocraBrHnre or PI4OCB - C[rorsH a,qMuHncrparnBHu yclryrn Moxe
4a 6rge uoayueua or:
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II. OPf AHII3AUt{fl HA AJIM T' HTICTPATIIBHOTO O ECJ'IYXBAHE

III. IIPEnOCTABTHE HA IIHOOPMAUI'Ifl BT,B BPT,3KA C AIMI{HHCTPAT}IBHOTO
OEC"IYXBAHE H ANMHHI{CTPATU



1. ,,I{enrsp 3a aaMuHucrparusHo o6cJr}r(Baue", naunpaul ce B crpa,qara Ha PI4OCB -
Cuo:rsu - naprep;

2. unrepxer agpec httn://www.smol an.no s cot-l-l:

3. ur$opuaqaonno ra6:ro;
4. rere$ou;
5. noqa;
6. e-mail.
(2) O6pa:uu Ea zasa]fle]f^],1,'.JncKa,lus 3a [peaocraBrHe Ha a,qMxHI'Icrparr{BHIr ycnyrll ca Ha

pa3nonoxeHne:
1. n "l-{earup 3a a,{MuHr,Icrparunso o6c.n}ry<naue", na naprepa Ha crpaaara ua PHOCB-

Cuonnr, c aApec rp. Cnolrrr, ya.",{uvo llerpon" J''lbl6; reletfouu 0301/60-100 una 0301/60-119'

2. ua nurepner a,qpec //www.smol an.rio v.com C B'L3MO)(HOCT 3a I.I3TeIIrHe
t{r.l l. (1) I4ut[opuaurrra 3a aaMuHrrcrparHBHoro o6cnyxBaHe ce aKTyanxzupa a 7 - aHeBeH cpoK

or BJIU3aHe B CIrIa Ha npOMeHIlTe B HOpMaTHBHITTe aXTOBe;

(2) Arryaausauusra ce r{3B6prrrBa eAHoBpeMeHHo BGB BclrqKrr un$opluaquonnu cpe.qcrBa -

6poruypu, aEnJIrHKr.I, unQopuaquounu ra6ta, uuTepHer - crpauHlrara Ha IrHcnexql{rra;
(3) Har.ruenora1usra Ha aqMllHlrcrparl,IBHnre ycJr}rll B1,B BcIlrrKI.l uut[opuaquouul.l

Marepuanrr, KaKTo r.r BbB BcITTIKH eneI<TpouHx 6a3a AaHHLI ce r{3[or3Bar I,I florrr,nBar B ctorBercrBlae

c Perucrr,pa ua ycJryrrrre;
(4) Perucrr,prr Ha ycJtyrlrre ce noaarpxa Karo eJrelopoHHa 6xa aa:alau B

Aguuuracrparanu[, perucrap.
(5) Oprauuraquqra ao aKryaru3arlr4rra r{ noAroroB(ara Ha l{HibopMaulrrra rlpt{ Hacrtrllrrl4

npoMeEu B Har4MeHOBaHHqTa Ha aAMI,rHncTpaTIIBHIlTe ygnylv l1.Itrt TtxHoTo 3aJIIIqaBaHe, e

3a,qUIXeHUe Ha CJTXLITeJL OT aAMI,IHHCTpaTUBHoTo O6CrryXnaue C HeIIOCpeACTBeHOTO )AaCTne Ha

cJryxHrenrrTe oT crp)'roypHlrTe 3BeHa, cbrJlacyBaHa u o4o6peua or pr,KoBoauTeJrrrre.

(6) .[uperropr,r na PI4OCB-CuoJI,H cI,c 3anoBeA, orpeaens cJryxlrrenl'I or HHcIIeKuHsra,

KoHTo aa H3BbprnBar nonbJrBaHe Ha pa3aen[Te s foauuHus orqer 3a

a,qMnHr.rcrpallnsra, HaMnpalqu ce n I'lurerpnpaua uur[opuaulrouHa crcreMa
cbcTosHHgTO Ha

Ha aspxaBHaTa

aAMrrHlrcrparruf, llll4c AAI Ha eJrel(rpoHeH aapec httos://ariisda.sove rnment.b!r/

(7) Orverr,r no q,r.l l, a"r.6, ce )"rB6pxaaBar or AnpeKropa na PI4OCB - CMo:tcH.

IV, OPf AH I,I3AUI,I' HA ANMITHI4CIPA TITBHOTO OBCJIYXBAHE tIO TEIEOOH

9::.12. (1) Oct'ulecrsgsaHero Ha KoMyHuKaIIus H noryqaBaHero Ha uuQopuauur 3a

aaMuHqcrparxBuo'ro o6cryxnane s PI,IOCB - Cuoleu, e vpes rereQonu 0301/60-100 ulu 0301/60-

I19, xouro ca ny6nury'aauu Ha BHAHo Mrcro Ha HHrepner crpaHuuara Ha IrHcleKuurra.
(2) Hutfopr-lauuc 3a aAMuHI,IcrparLIBHo o6clyxnaue s PIIOCB - Ctllo:lrH rto ar.1 ce

npeaocraB, or exclepr B AIrpeKIII,t, ,,AguuuucrparurHn, $luanconr u [paBHL gefiuocru", c

HenocpeacTBeHoro c6rpyaHrrqecTBo MexIy oTAeJrHrrTe cnequanll3lrpilHlr 3BeHa B xHcfleKIII'IsTa.

(3) Koraro cJryxHTeJUrr, oculecrBrBaru aaMHHucrparrBuoro o6clyxnane no renerfox n

ueHTrpa 3a a.qMuHlrcrparunuo o6c:ryxnase /UAO/, He e Ha paflonoxeHue, BKrIoqI'ITerHo nopaal
ornycK rlrtrr apyra c:ryxe6ua aHrol(upaHocr, ce 3aMecrBa or cnprurreJl or clequa,'Il'I3rrpaHa

arMuHucrpaquq B HaapaBneHr.re ,,cnequaJlx3llpaHu pert'rcrplr", Koero 3a.4rrxeHl{e e BrII'IcaHo B

anbxHocrHaTa My xapaKTepr.rcTr.IKa.
tlr.l3. (1) flpu ornpaneu Bbnpoc rro re:retfon.qo ueHTtpa 3a aaMlrHHcrparurHo o6cnyxnaHe,
rr3lrcKBarrl KoHKperHx ruaHul, cneqa$uxa uluttr excrteprHa oqeHKa 868 Bp63t<a c npeaocraBrHero
Ha onpeaereHa aAr\,rr{HucrparrrBHa ycJryra, cryxurercr or IIAO HacoqBa norpe6ure:re Kr,M KoHTaKT

c'r,c cborBerHoTo cfleu]IaJIE3upaHo 3BeHo Ha HHcneKu]rrTa.
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(2) Cryxnrener or rleHTbpa 3a a,4MaHucrparxnuo o6c:ryxaaHe npeaocraB, Br3MoxHocr Ha

norpe6r.rren, ga uz6upa Haqr.rHa 3a ocbrqecrBrBaHe Ha Bp63Ka c eKcflepr or cneqr,ranrl3upaHo 3BeHo

Ha aAMrrHucTpaqEflTa Aw. HeroB 3aMeCrHr.rK qpe3:

1. npegocranrue ua relet[oueu HoMep Ha eKcnepr or cneq[anrr3r.rpaHoro :seHo x/r.trr.l
2. npegocraorue ua releQoueu HoMep or uor:pe6urele, ua roftro rofi Aa 6rAe rrorlpceH or

cloTBeTHE' KOMneTeHTeH C,rI)rKI.ITen OT C[eU]ralr{3r.rpaHaTa aAMHHHCTpilIII'.q.

9r.14. Cryxurencr or qeHTT,pa 3a aaMrrHracrparlrouo o6cryxsaHe cJrearr 3a roroBure pe3yJrraru or
aAMrrHucrparl.rBHr,rre ycrynu r npu Harrqrae Ha npeaocraBeH re.nerfoHeu HoMep 3a Bpc3Ka, cneaBa aa
yBe,rloMsBa lorpe6urerg Ha ycnyrara.
rh.l5. flpu ornpaBeH or rorpe6urer Bbflpoc tro rere<[on ao ueHTtpa 3a aAMHHHcrparr.rBHo

o6cryxnaue, cnyxurenrr or IIAO, pec[. eKcneprGT or cneq]raJlrr3r.rpaHoro 3BeHo, cJreABa Aa ce
E.(enrHtbnqHpar npH 3anorrBaHe Ha pa3roBopa, KaTo ,qeMoHcTpupar npo$ecuoHzrrHa eTuka,
rro3uTr,rBr{3lM H or3r.rBrrrrBocr npu o6qyrauero c x,rueHr/norpe6uT er.
9r.16. flpu flpeAocraBrue ua nn{opuaqur orHocHo aAMHHHcrparHBHoro o6cJryxBaHe B

IrHcneKrtrrrra, na norpe6ureu rpr6na ga 6bae npeaocrasrHa ccHa, rr6irHa, ToqHa H ,qocroBepHa
anQopruaqur, Korrro aa 6rae .{ocrr,nua u paa6npaetra.
9.r.17. (1) C,ryNurenrr or r1eHTtpa 3a aaMnur,rc'rparnnHo o6c:ryxnaHe rpeAocraBc aHrfoplraqur:a
aAMrlnlrcrparrlBur,r ycnyru B xoAa Ha paBroBopa c no'rpe6ure.rr, 6es .qa ro HacoqBa Aa npoBeprBa B

o6uloAocrrnunre r.r3ToqHr.rqI,t - eJre(TpoHHa crpanuqa, A,quusacrparuBeH petrrcrbp r.r Ap.
(2) flpenaco.rnaHero Ha norpe6urerr 3a rbpceHe na un<lropuaqur Ha HHTepHer crpaHuuara

na PI4OCB - Cuo,rrH ce ,qonycKa eAHHcrBeHo rro orHorrreHHe ua ny6lurynauure o6paequ u

aoKyMeHTx.
Bt.l8. ClyNr.rrer.{T or ueHTtpa 3a aaMrrHr,rcrparunno o6c:ryxaaHe cJreaBa aa e 3alo3Har H aa
Ir3nbrusBa H3HcKBaH[sra rro cMrrctira Ha q,r.8, ar.3 or Hape46ara 3a aaMuHr,lcrparr.rBHo
o6cryxnaue.

9:r.19. (l) flpu octrqecrn.rBaHe Ha aaMr4Hr.rcrparuBHoro o6crryxnaHe, a.uMlrHxcrparrurra s PI4OCB-
CN.to,rrn x3rpaxra [peanocraBKH H octulecrBcBa Mex.qyBeaoMcrBeuoro o6cnyxnaHe Ha KJrrreHTHTe,

Koraro roBa He e B IrporHBoBec Ha 3aKoHoaareJrcrBoro n Peny6lr.rxa Erarapnl.
(2) Opralru:aqrcra Ha a,qM[HucrparuBHoro o6cnyxnaue ce rr3B]prnBa or ercrrepr B

Ar,rpe(qu.f, ,,AOIIA", c HenocpeAcrBeHo y.racrue Ha cJryxr.rrenure or crplr(rypHxTe 3BeHa B

rrHcneKrlr4rra n noa pb(oBoacrBoro Ha aupeKTopa ua PHOCB - CNlo,rsH.
91.20. <Dopuara Ha zassre*usrahrcKaHHrra, peabr H cpoKoBere 3a orcrpaHrBaHe Ha HeaocrartrlHre
B T'X, IPEIPAUAHETO I,IM HA KOMNCTEHTEH OPTAH, CPOKOBCTE 3A H3BtPIIIBAHC HA A.4MHHI-ICTPATI-IBHI,ITE

ycJryrH, KaKTo u apyrHTe B6npoc[, cBbp3aHrr c H3aaBaHeTo Ha aKToBere Br,B Bpb3Ka c

aAMHxlrcrparHBuoro o6c.:r)rytnane, ca B ctorBercrBlre c rnaBa nera, pa3Aen I ua AfIK.
V;:.21. Baaauoaeficrnsero Ha 3BeHara flpu ocbuecrB.{BaHe Ha aaMltgacrparuBHoro o6cryxraHe u
locJleAoBareJlHocrra Ha lr3BbprxeHrre or rrx geficrnur, ca B caorBercrBae c Br,rpeuruure npaBr4Jla

3a AeroBoAHara Aefisocr u aoxyueuroo6opora Ha PI{OCB - Cuolrs.

VI. OCHOBHII II3IiCKBAHIIfl KI,M PLKOBOALITEJ'IHTE I{ CJIyXIITEJ'II'ITE BLll
BPT,3IiA C A,IM}THUCTPATHBHOTO OEC,'IYXBAHE H TIPE/IOCTAB'IHE HA

I{HITCTPATIIBH I,I YC,IYIII

9;t.22. (1) 3a nanpeuenuoro r rrlJrHo o6egne.{anaHe c r.rnQopMauuc Ha cJryxrTeJrrrre, u3Bi,prr]Baur}r
aAMrrHhcrparuBuo o6clyxsaue, pbKoBoauTenHTe Ir cnyxnTenuTe or HHcleKurr.f,Ta ce 3a,(aJrxaBar:
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l. aa no,qasar n 3-aHeseH cpoK BcLrqKI.I npoMeHlr 3a aKTyaJIu3aqEr ua uut[opuaquouuue
MacrrB B anpel<ulr,,,AO[II" u o$nc "l{eHrrp 3a a,uMl.rHl'Icrparunno o6clyxrase" na clorBerHus

cnyxHTen, no KoMneTeHTHocT;

2. aa noAnolrarar cnyxnTen,rre or 3BeHoro 3a a,qMr{Hrrcrparnnno o6cn}rrnase c pa3ccHeHur,

KoHcynrauu, E flperropr,I<Ir 3a cporrHoro I4 (aqecrBeHo o6cu]rr<saHe ua norpe6urelure.
(2) C:ryxureur r "l-{eurrp 3a aaMnHl'Icrparunuo o6c:ryNnane", uoxe aa I{3I'lcI(Ba

rrpeAocTaBrHeTo Ha uutfoplraqax u/ulIlt Aoxyuenru OT Apyrl.rTe cTpyKTypHH 3BeHa B r,rHcneKIIIlrTa,

Koraro rs e geo6xo4nra 3a LI3BtprrrBaHe Ha cnpaBl(Ir H npe.qocraBf,He Ha AoKla{eHTH npx

aaMHHr.rcrparuBnoro o6crryxnane Ha Mscro.
r{r.23. (l) Ercneprrr r "l{eump 3a AqMr.rHscrparnauo o6cryxnane", npuerra AoKy leHTI'I BrB

BpT,3Ka c H3[6JIHeHueTo Ha a.4\tliHHcTpaTI{BHn ycn}T u I,I npe,qaBa TOTOBITTe AoIq/MeHTI'I Ha

rf u:uuecxr t.t rcpuauqecxu nl{qa, opraHl{3aq u t4 ApyTtl lrHcrIrryIII'IH.
(2) Crryrclrelrre, o[peAeneHu c pe3oJrroq[, 3a r,r3n6JrHeHr.Ie Ha aAMnHr{crparl.rBHaTa ycnyra,

ca.qJr6xIIu:
1.4a o6pa6oraar Mareplra!'IuTe BeaHara cnea aonyrlaBaHero I'IM I{,4a apeAaAar pe3ynrara B

HOpMaTEBHO O[pe,UeneHI,L CpoK;

2. cre4 npuxltorlBaHe Ha 3aaaqara aa cbxpaHf,Bar flperrllcKl{Te Ao flpeaaBaHero I'IM 3a

apxlrBlrpaHe, crrrIacHo 3HA@;
3. aa sptlllar He:a6asHo a ot[uca norperuHo aapecupaHlr I-IJIL l{3npareHll ao rrx [penHcKI{;

4. aa npeaocrarrr sesa6anuo 3a per[crpaq , rrperracKl{Te flpn npeaaBauero IrM or e,qHo

cTp)'r(T,?Ho 3BeHo B ,(pyro;
5. aa npe.uocranxr ne:a6arso 3a perlrcrpaqx, rre3aBeaeHll upenNcrI,/xopecnollAeuul{rl or

$u:nvecrr H lopl,rafiqecxu JIHqa, He3aBI{cr{Mo or roBa no KaKbB nBT ca no[aaHaJIL [p[r rrx;
6. aa se o6pa6orrar AoKytieHTI{, Kolrro He ca: perucrpupaHlr, pe3onlrpaHu ' ulr ca

pe3oJr{paur.r or Apyr clrfxuTeJr or cluloro 3BeHo, 6e3 I.r3pI{qHo aa ca y[bnHoMouleHll or al{peKTopa

Enr! Ilpe(u, p]KoBoAI{Ten;

7. eaMecrnau14re, 3aABJIxareJIHo 4a o6pa6ornar ao(]'NreHTfi perlrcrpl{paHu I'r pe3or[paH]r ao

3aMecrBaH I-L CJryXI,ITen ;

8. ga uu$opurnpar npeKr,r, cn pbKoBoAHTen, pecn. non3BareJu Ha ycJryrara - [I{cMeHo, 3a

npI.Iqr,rHETe, Ha.naraulH yAcnxaBaHe Ha cpoKa;

9. upu orctcrnue (ornycx, 6olnuuuu, roManal'tposxa), aa flpeaaBar pa6oruu're aoKyl!{eHTx

ua cnofi 3aMecTHrrK, olpeAeneu oT paKoBoAIITen , roft'ro CleAsa,qa rrpoAlnxu pa6oraTa It cla3u
ycTaHoBeHr.rTe cpoKoBe;

10. npu uanycxare Ha AJrr,xHocrra, Aa npeaaaar c rrporoKon BcIrqKL AoKlt{eHTI'I Ha rrpeKrfi

cn prKoBoauren;
11. aa npe.qanar AoK)'IueHTI,Ire 3a eKcneAl{qu, n orfuca c:

- ToqeH aapec (noueHcKx KoA, o6racr, o6uuna, HaceJIeHo Mrcro, ynaqa, HoMep, Tplrre

uMeHa Ha noqruare.ru /roqHo HillrMeHoBaHI.Ie na frpex.qeuuero);
- c BxoArlIIu, HoMep Ha [I4cMoTo, Ira KoeTo ce oTroBapr.

9n.24. PrrosoaxTeJllrre Ha clpyrrypHlt 3BeHa, ca AJrbxHIt:
1 . aa rourpo.nupar .(Br{xeHuero rra AoK}rreHTure H Ha l{3nbJrHeHlrero B e.,IeK'IpolrHara

cr,rcTeMa 3a aoK),rtrenroo6opor;
2. 4a s:euar cborBerllr4 MepKH npx Bcertu oraeJreH c:r1 {afi Ha He npHXJrrcqeHI,I B cpoK

npenrrcKH oT cTpaEa Ha IIoaqHHeHIlTe HM clryXl{Tenn;
3. aa onpeaer-f,r 3aMecrur,rK flo u3[T,JrHeHrre Ha 3aatJrxeHnrra Ha cryl(HTeJI, xofiro oT ctcrna,

He3aBr.rcHMo oT [pIrqI,IHaTa 3a orcbcTBueTo, KaKTo x Ha oHe3lr, KoI4TO HarIyC(aT AJIBXHOCTTa.

4. npu nanycraHe Ha ar'IlxHocrra aa Ir3I,IcKBar or cJlyxxrem npeaaBalle c lporoKon Ha

cayxe6uara goryl{eHTaultr.
r{:r.25. Clea Karo ce 3aBeAar H penrcrplrpar r{pe3 ClrcreMara ra goxy'ueuroo6opor I,I ylpaBJIeHIre Ha

aaMrrHEcTpaTHBflHTe flpouecE, AoKyrlreHT]rre ce [peaaBaT IIo npeaHa3HaqeHl,Ie B aeH, Ha r{xHoro
IIo,,ryrraBaHe.

5/13



9-r.26. (l).{upexropr,r na PHOCB - CMor-sH npernex.rla cnyxe6uure aoK}'tr,teHru r.r npenucKu r{ rH
pe3onr.rpa B AeE, Ha nonrraBaHeTo, KaTo ru Hacor{Ba ao cboTBeTHrrTe arrperoopE Ha ar{peKrlur.r,
HaqaJIHI,IUlt Ha OTAeJITT LlJI[l AptTrl CJIyXHTenL B LtECneKIIHrTa.

(2) Pr,xono4nreJrr,rre Ha .4HpeKur,ru u orAeJrH, B63Jrarar c pe3orroqfi, utpa6oraauero ua
cryxe6uure flpenncKrr Ha noAqr,rHeHHTe r{M cJryxrrrenrr.

(3) Pe:onroqaara ce nocTaBc Bapxy AoK),r!{eHTa u rpr6na Aa c6A6pxa rr3n6JrHr{Tejrr, AaTa Ha

pe3onrrpaHe u IroAnHc Ha pe3oJrrrpauur, a upu ueo6xo4rrMocr r.r 3a,qaqara r,r cpo(a 3a r{3nr,rHeHue.
Vn.27 . (l) Pe:orupanure AoK),r,reHrr.r ce npeaaBar Ha eKcnepr n "l-{enrrp 3a aAM}rHHc rparr,rBHo

o6cryxnaHe" 3a orpa3rBaHe B AeJIoBoAHara cr.rcreMa H ce r.r3[pau]ar ao H3rrtJrHr,rreJrure r.rJr], Bcexu
prxoBoAr,rren, xofiro npeuacor{Ba AoKyNleHTa qpes orpa3rBaue Ha pe3onroufi, B aenoBo,{Hara
c[creMa ,,Arcrsp ot|uc" r-l pa3npeAeJu AoK],],rerrrrrre Ha norqrrneHnTe cu. Pa:lrsoxaBar ce

MlrHlrMrrJrHo ueo6xoqmra 6pofi exseun:r-rpu, (aro Bcerr.r Moxe Aa floryqu Konrae r4Jrr.r Aa orBop],
cxaHrrpaHlu Aor(yMer{r or cqcreMara ,,Axcmp o$rac" u Aa ce 3ano3Hae crc cbnr,pxaHr,rero.
flouueHuoro piBfipeaeneHr.re rr aBHxeHne sa c.n].rxe6Hure npenEcKH, 3a.q6Jrxare;rHo ce or6e,r-{ssa a

AEJIOBOAHATA CI,ICTEMA HA I,IHCIEKIIH'TA.
(2) Cryxure:rure, ao r(ouro ce orHacc pe3orror.(Hcra ca ,rIJr6xHr{ TorrHo rr B cpox ,qa n3tr6JrHrr

BA3JIO]{(eHaTa 3aAaqa.

(3) Koraro c pe3orloqu, ca olpeaeneHu noBeqe or ear4H r{3n6JrHHTeJr, orroBopnocrra 3a

Ir3[bJIHeHHeTO Ha 3aAaqaTa e Ha BCHqKE IIOCOqeHH B He' JII{Ua.

(4) Bcuvxr.r H3[bJrHHTeJru Ha 3a,aaqu, ca A,,'rGxHl{ aa x3npar.[T craHoBxuero r{Jrr,r orroBopa cH

Ha pe3onupaqfi, r cpor, roftro e He [o-Kpar6K or e4uu pa6oreH aeH rrpearr rpa Hnr cpox.
(5) Koraro c pe3onrcuruI ca onpeaeneHr4 floBe.re or earrH r,r3n6Jrrrr.rreJr Ha eaHa 3a.(aqa,

u3HCXBatUa eAI,IH OTTOBOp, OT|OBOpHOCTTa 3a H3IIT,JIHeHLIeTO Ha 3aAaqaTa e [r,pBI{ST, IIOCOqeH B

cBTpyAHI,IqeCTBO C BCHqKII OCTIUIaJIIT, nOCOr{eHH B He' JIHI_Ia.

9r.28. .{ory'reurrrre, c Kor.rro e r.r3pa3euo.qa ce rr3Brprxa HJrH ra ce orKaxe H3Br,puBaHero Ha

aaMr,rHxcrparr,rBHa ycnym, ce n3AaBar H noalrrcBar or AHpeKTopa sa PI4OCB - Cuolrn, a npu
HeroBo oTcbcTBlre oT yIIsnHoMoqeHo c6c 3aloBea JII{ue.

9,:r.29. flpu ape,4craB.[He Ha roK]a{eHr 3a rro.qfiHc, ctrrlrrrr npeABapureJrHo ce cbrnacyBa c [peK!r,
p6KOBOAUTen Ha CTOTBeTHUC CnyXXTen.

h.30. (l) I4sxoA.srqure AoKyN{eHTu ce [peAaBar n "lJenmp 3a aAMrrHucrparluuo o6c:ryxnaue" la
H3Bex.qaue H [oJraraHe Ha ner{ara Ha r{HcrreItuurra, lpaBr,rnHo oSoprlrenn ]r arpecupaHu,
oKoMrIneKToBaHI.l c ofiucaHlrTe KaTo rrpunoxeHldfl MaTepfiur, B ToJrKoBa e(3eM[Irp]r, KoJrKoTo ca
nory{aTenrrTe, eAHH eK3eMnJ'Inp 3a apxhBupane. ro ro ocTaBa 3aelHo c npe[I4cKaTa, npH
orroBaprtllllt 3a u3[T,JrHeHuero, KaKTo n eAEH eK3eMnnrp. rofiro oc'raga B ueHTrpa 3a

a.qMr.rHr.rcrparrrBuo o6cryxnane.
(2) Crea [ocraBsHe Ha noAnuc H rreqar Bapxy AoKyMeHTa, He Morar Aa 6tAar npaBeHx

6e:rexxu, aontJIHeHt-t, HJIIT t 3MeHeHIrr.

91.3 1 . Hcxanero sa H3BlpuIBaHe Ha aAMlrHlrc'rparHBHrlre ycnlrr,r ce 3irsBqBa B "l {enrrp :a
a.qMr,rHr.rcrparEBuo o6c:ryxoane".
9:r.32. I,lcxauero Moxe.[a 6rAe:acneuo Jrr.rr{Ho HJrr.r qpe3 Horapua.,rHo ynbnuoMoures flpeacraBrrren
Ha 3ar{HTepecoBaHoro nr,rue Ha r\,rrcro, no rouara, [o eJreKTpoHHa noqa, no rfarc, upe: Cucreuara
3a curypHo eneropoHHo BpbqBaHe Hnrr no Ap)T navNn, xofiro aaBa Br,3Mo)KHocr 3a ycraHoBcBaHe

CAMOJ'II,IqHOCTTA HA 3tuIBI,TCJII.

9r.33. (l) Ha xeraeulure 3aaBrrerrl,z, ce fipeaocraB, 3ar.f,BreHue - o6paseu 3a r{cKaHara

aaMr,rHrrcrparxBHa ycryra, xofiro ca r.rs6poeHu ncr.r.rxu Heo6xoaHMH aox),,r4eHTr.r, Kouro cne.(Ba aa
6r,gar npu:roxeuu. Ilorpe6ure,urre Ha a4MrrHrrcrparrrBHnre ycrlrrl ce uu<popuupar, qe Morar Aa ce

6/13

VII, B3AHMONEi{CTBI,IE C NOTPEBI,TTEJ'IIITE HA ANMHHHCTPATTTBHII YCJ'IY|TI



cHa6Arr c HHOopMarIu, 3a rreo6xoAl,rMr,ITe ,4oK)'tueHTH or HHTepHer crpaHllllara I{a P}IOCB -

Cuonrn.
(2) Crryxlrre:rm r "l-{eurrp 3a aAMlrHlrcrparurno o6c:ryxsaue", nponeprna HaJIHqIlero Ha

flpr.rJroxeuure AoKyIueHTLI 3a [peAocraB.flHero Ha aAM]rHltcrparlrBHara ycJryra t,t o6pa:yoa c:ryxe6sa
rrpenrrcKa, Karo u3BbprrrBa perlrcrpalru.s n Cucreuara sa goxl'lreuroo6opor Ha uHc[eKII[rra.

(3) 3a o6paayeaHara cryere6Ha npe[lIcKa Ha BHocr,rreJILTe ce aaBa Bxoarul HoMep ,l
un$opuaqlrr orHocHo cpoKa, B xoftro creasa aa 6r'ge urnr'pnena arMHIIl,Icrparr{Buara ycn}'ra.

(4) 3a aara Ha 3alorrBaHe Ha [por,r3Bo.qcrBoro rro rr3Br,plrBaHero Ha aAIvIr.IHHcrparLIBHara

ycJryra, e aarara Ha nocrrnBaue Ha HcKarrero s PI'IOCB-CMoI H.

9:r.34. HsrorneHurr aKT 3a aaMltHllcrparllBHa yclrym ce flpeAocraB, Ha 3arB[Tenc snv Ha

HoraprraJrHo ynulgoMoueHo or Hero Jrlrue cpeuy noArllrc B "l-{eur-lp 3a aaMIlHI'IcrparIrBHo

o6c:ryxraue", no noqara c o6parua paanucKa HJIH no,[pyr B!3MoxeH HaqI{H.
qn.35. (l) B clyraure, B Kouro Hcr(aHrrrra Ha rpax,qaHnre ca HeocHoBareauu (ueaaxouoclo6parHu),

n3BbprrrBaHeTo Ha aAMIrHrrcTpaTIIBHrrTe ycnyru ce oTKa3Ba c MoTEBnpaHo pe[IeHHe, cJlea KoeTo ce

npeaocraBs Ha cnyxllTens n "l{errsp 3a aAMIrHltcrparHBHo o6cnyxBaue".
(2) C:ryrrclrrenrr rIo ar.l, ce 3aaulxaBa B 3-.4HeBeH cpoK, aa I.r3[paru no floulara c o6parna

pa3nHCKa Ha 3ar,rHrepeCOBaHIlTe nlrqa MoTHBEpaHoro peueHl,Ie, c KofiTo ce oTKa3Ba [3BbpmBaHe Ha

aaMunrcTpaTl.rBHa ycJrlTa.

(3) Morunupauoro peueHrre 3a orr(a3 3a n3BrprxBaHe Ha aAMIrHLIcrparIrBHa ycnyra Moxe Aa

ce floJrytIIl Jrr.rqHo or 3iIrBIrTeJL uJtl,l oT HOTap[anHo y[BnHoMorqeHo oT Hero n[qe cpeuy noaflIrc B

"lleurTp 3a aaMLIHIrcrparHsHo o6cJr)r(Baue", n.:ru qpe3 ornpaBsHe Ha nHcMeHo cto6rqesne,

BKJrlOqErelIHo qpe3 enexTpoHHa nou1a, tfaxc unu Apyr Bb3MoxeH HaqHH, axo cTpaHaTa e nocoquna

TAKI,IBA.

91.36.(t) I,lcxanero 3a H3AaBrure Ha rrnAr.rBrrAyaneH aAMHHlrcrparuBeH aKT ce noAaBa nHcMeHo HJrI'I

ycrHo, ocBeH a(o B clequaneH 3aKoH He e rIpeaBI'I.4eHo ,apyro.
(2) flucr,lenrme c(ar.:as, ce perr{crpr,rpar cbHracHo Brrpeuruure npaBIrJIa 3a AeJIoBoAHara

Aefi Hocr u aoxylleuroo6opora.
(3) llcraxuxra, BHeceHr.r ycrHo ce orpa3rBar B [poroKoJr, xofiro ce [oAflHcBa or 3,lrBIrreJL L

oT AJTBxHocTHOTo JIIIqe, Koero rO e cbcTaBHJlo, cne,U KOeTO ce peIlIcTpI,IpaT no O6Iqn, peA, CT,rJIacHo

Brr:peuruu [paBLIna 3a aeJlonoagara aeftnocr u goxyveuroo6opora.

(4) flncnaeau u ycrHn EcKaHuc ce flpueMar B pirMKr,rre ua pa6oruoro BpeMe Ha lrHcrlel(I-u'Irra.

Vcxauutra, noaaAeHl no floulara, ereKTpoHHa noqa, $axc, upes Cucreuara 3a cl4rypHo

enelcpoHHo Bpr,qBaHe unu rlo Apyr TexHuqecKH B'63MoxeH HaqIrH IIpeAH I'l3TI'IqaHe Ha Aa.qeH cpoK,

MaKap H nsorH pa6oruoro BpeMe ce cMrTaT 3a [oAaAeHu n cpor. B [ocJIeAHu, c.nyrafi, cpOxonere ta
B3eMaHe Ha peueHl,Ie 3arloqBar Aa ce 6porr or clegsautrf, pa6oreH aeH.

9r.37. (l) PI4OCB - Cuolqu Ir3IIr,JrHrBa a,qMHHHcrparrBHI'ITe ycJlyra B HopMarrrBHo o[peAereHure

cporoBe, c Bb3MoxHocr 3a ocurlprBaHe na 6rpan a.qMI'IHHcrparHBHH ycn]'ru.
(2) 3an.naulanero Ha atnxIrMLITe ra(crt H ueHn Ha ycr)T u or KJrIteHrIrre, e ua 6aea yT nr,paeHa

Tapurfa :a raxcrrre, Konro ce cr6Npar B cucreMara na MOCB H ce H3B6pIrrBa no 6anxor nar UJII'I Ha

lucro n "Ilenrrp 3a aaMuHr,Icrpatunno o6clyxnaHe" vpel flOC - repuuua,rHo ycrpoficrBo.
(3) Crryxrarenar u "l{enrrp 3a aaMuHucrparugHo o6cny)xsaHe", pas.rcrura Ha noJrBareJu Ha

a,qMnHltcrparuBHara ycJryra HaqHHa Ha 3a[JlatuaHero fi, xaro HaclpvaBa [JIa[IaHero Ha yclr]'rara Aa

6sge usnr,purexo c flnarexHa Kapra qpe3 repMHHaruo ycrpoficrno flOC.
91.38. flpr pa6ora c xJrHeHTn, cryxrrreJrEre or uHcneKuHsra cna3Bar HopMarlrBHfiTe H B1"rperl.tHl,ITe

craHAaprr.r na o6c:rylxnaHe, BGBeAeHL a PIIOCB - Cuo.nss c Xaprara Ha IoIHeHTa.

9r.39. (1) PHOCB-CuorgH cr,3aaBa, no/l,q6pxa s pa3BIrBa pa3nIlqHI'I cpeacrBa 3a o6parxa Bpb3Ka c

rorHeHTHTe qpe3:

l. alrxersr Kapru 3a r.r3MepBaHe yaoBnerBopeHocrra ua norpe6ureJluTe or npe,qocraBeHuTe

aaMr.rErrcTparHBHH ycryf lI ;
2. ryl*rs 3a cnruaJru ll xa:r6u cperqy Kopynuur, HtMI,Ipaua ce sr,n tfoafieTo Ha crpaaara;

7t13



3. xnura 3a noxBalJrrr u o[JraKBaHr,rr, Korrro e Ha pa3fioroxeHue n "l-{eurrp aa

aAMlrHucrparHBuo o6c:ryxnaue".
(2) PHOCB - Ct'roa-f,H npoyqBa r,r rr3MepBa yAoBnerBopeHocrra ua norpe6urelrnre He no-

MaJIKO OT BeAHGX |OAI.IIIHO.
(3) Bcrxa roalrHa .[o 1 anprl, PI4OCB - Cuo.nrs E3rorB, roar.rureH .[oK;raa 3a orIeHKa Ha

y.qoBJrerBopeHocrra ua norpe6urernTe 3a npe.qxoaHara KaneH.qapHa ro4uHa, rofiro ce ny6rurryna ua
HHTepHeT CTpaHnrlaTa Ha r.rHcfleKrl]i.f,Ta.

(4) B pe:yrrar Ha roJDrreHara, aHaJr[3upaHa H KoHcyJrrrrpaHa rxt[opuaque or o6pa,uara
Bp!3Ka u or lr3MepBauero Ha yaoBnerBopeHocrra ce npeafip]ieMar aeficrglrs sa nogo6prnaHe na
aAMnulrcrparnBHoro o6cJr)rrGaHe. florpe6u'relrlre, HenpaBr.rrercrBeHuTe opraHrr3arlrlu Ha

rpaxAaHl{Te, 6ugneca u o6rqectneuocrra ce }tseAoMrBar 3a rrpeAnpuerxre Aeficrsu-r t.t pe3yJrraruTe
oT TCX.

VIII. OP|AHI{3AUH'I HA KOHTPOJ'IA TIO I{3TII'J'IHEHI4ETO I{ IIO
qIlA3&{HE HA CPOKOBETE OTHOCHO I{3B'bPIIIBAHE II IPENOCTAB.SHE HA

AIMIIHI'ICTPATIIIIHII YCJ'I}'l-H

r{1.40. Konrpornara gefiuocr Br,B BprrKa c u3BbprrrBaHero Ha a,qMuHrrcrparuBH}r ycnyr}r o6xnarqa
lpoBepKa 3a ToqHo cna3BaHe Ha onpeaeneHrrTe cpoKoBe r.r KaqecTBoro Ha [pe.[cTaB{HraTe ycJr},ru.
9lt.41. (1) Konrporrcr ce oclrqecrBrBa or plKoBo,qurenr, pe3onaparn aoKyMeHra, Ha creaHure HHBa:

l. ,qupexrop ua PI4OCB-Cuoaru;
2. gupexropu Ha Ar.rpeKqr.r !r;
3. na.ra,'ru H rlr.r Ha oraeJrn.
(2) Kontpom,r Moxe aa ce ocbulecrBrBa H or crpaHa Ha KJrrreHTrrre - r[uarvecrn u

IOpITA[qecKL nLqa, nocpeacrBoM clpaBra 3a aBHxeHr.reTo Ha [pe[HcKaTa rrM B cBoTBeTHrd oTAeJr

LInL HanpaBneHl{e IlnH qpe3 noaaBaHe ga xa,r6a [o orHorxeHue KarrecrBoro Ha H3BIpIIIBaHHTe
aaMlrHHcTpaTuBHn ycnyru.
r{r.42. (l) Cpoxonere 3a rl3nr,rHeH}re ca onpeAenerr,t B crll,rr,t, ao(},teHT, c pe3onroq}r, HnH

lpor{3Tr4qaT oT HopMaTLIBeH aKT.

(2) Koraro c HopMaruBerr aoK)&reHT llnr4 c pesonrour4, He e olpeaereH cpoK 3a u3[6nHeHHe,
3aAaqara ce lr3[6nr{rBa B ceAeMAHeBeH cpoK or Aara Ha geftno'ro BB3JIataHe.

(3) Cpoxrr 3a u3Br,prrrBaue Ea a.qMuHlrcrparuBna ycnyra Ha rpaxAaHH e cr,o6pa:uo AflK,
ocBeH aKo B HopMaTrrBeH al(r He e ycTaHoBeH AplT cpoK.

(4) flpu nr:nursaHe Ha o6eKrusnu o6crorrercrBa, 863npeflrrcrBaulu H3rrbnHeHHero B cpox,
(oraro rofi He e HopMarHBHo orrpe.{eJleH, pe3or[pauurr Moxe Aa ro yArnx[, Karo roBa ce orpa3rBa
B eJreKTpoHHara cHcreMa 3a aox),rueuroo6opoT .

9n.43. Bcuqru aefinocru no aoKlaneuTr,rre, or perucrparlurra Ao npeaaBaHero uM 3a apxr,rBupaHe ca
caruracHo Hacronqrrre npaBnna, Burpeurunre npaBrrra 3a AoKp{eHToo6opora n AenoBoAHara

aefiHocr u flpanmuzxa 3a ycrpoficrBo r{ aefiHocrra Ha P[{OCB.

9,r.44. (1) Koop,&uuauurra rro orHorr]eH]re Ha aaMHHucrparr.rnuoro o6cryxBaHe, H3B'r,prrrBaHo or
Peruosa.nsa HHcneKrra, no oKoJIHara cpe.qa n Boalrre - Cuolru, ce oclulecrBtBa or o6aacrult.fi
ynpaBr,rren.

(2) Koopauuaunsra flo .rJr. I ce ocrulecrnxra upea:
1. o6r'aen ua uuSopuaqux;
2. uponexgaHe Ha cbBMecrHH Mepoflpfirrrrr, ceMr.rHapu u o6yreuua;
3. ctaAagane Ha cRBMecrHLt pa6orHu rpfrrr 3a rr3[r,nHeHue Ha xoH(perHu 3aaaqu;
4. uarorssne Ha crBMecrHH npe.qnoxeHHs 3a yc6BGpueHcrBaHe Ha HopMarxnHara 1pe46a;
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5. nposexraue na pa6ornu cpequ, Kolrro Morar Aa 6r,.qar uepuoauqnu lta 3a pelxaBaHe Ha

KOHr(peTHr{ B5IIpOCI{.

9:r.45. (l) KoHrpoatr atpxy ,{efiuocrra rro aaMI{HI{crparHBHoro o6cnyxlane, Ir3BlpIxBaHo or
Peruoualna HHc[eKrIu, no oKoJrHara cpeaa I.r Boalrre - Cuolrn, ce ocbqecrBrBa or o6:racrnu-,
yflpaBr.rTen.

(2) 3a ocrrqecrn.sBaHe Ha KoHTpolIa rro an. I o6:racruur, ynpaBI,IreJI:

l. aua;ru:lrpa untfop:raaqurra 3a a,qMllHl,Icrparannoro o6crryxBaHe, Korro ce oloBecreBa no
peAa Ha rJriIBa BTopa, pa3Aen III u ce cr,Arpxa B AoKnaaI,ITe no vt. 24, a,r. 8 u no 'ltr. 62 n 63 or
3aroga :a aaur.rsHcrparlurra;

2. auar.ulupa tocrtnl{JlnTe curHanlt, npelnoxeunc N xa.n6u;

3. urnrpruna npoBepKu Ha repr,IToprlrra Ha o6nacrra no KoHKperHL cI{rHaJrH s xatt6u.
(3) flpu uuu reHr.re Ha AefiEocrr,rre IIo aJr. 2, od]/.ac-ruut-t ylpaBrrren LInu o[paBoMolrleHo or

Hero AJrbxnocrno Jrlrqe Moxe .qa lI3ucKBa uutfopuaque H ao(ylteHTll, KaI(To I.{ 4a ct6npa

,{o(a3arelrcrBa. PI4OCB-Cr*roncH [pe.EocraB, B orrpeaereH or o6racrn[f, ynpaBnreJr cpoK

noLIcKaHIlre un$opr*.raque, ,qoK)'[,IeHTL LI aoKa3arellcrBa, ocBeH I(ofaro re cbcrzlBJltBar AGpxaBHa

uau clyxe6na raftHa, r<a(To I,I ocuryptBa ycnoBlt, u cr,4eftcraar 3a HopMilnHoro nporuqaHe Ha

IIpoBepKuTe.
(4) Ilpeau 3alloqBaHero npoBepra Ha aefisocrra. o6nacrHlrrr yfipaBllren cJreABa aa

uHQopunpa rrgcrreKllr,rqra. B cpox go 2 pa6oruu anu PHOCB-CMorSH, Moxe Aa rpeanoxa
npeacTaBHTenlr 3a yqacTlre B rlpoBep(aTa.

h.46. ( I ) 3a no4o6p.enane ua Aeftsocrra no a.4MHHr.rcrparHBHo o6cryxnaue I{ BT'B Bpr3Ka c

oculecrBsBaHero Ha KoopaHHaIrH, I,t KogrpoJr, o6lacrnurr y11paBxren Moxe Aa ,qaBa npe[oprKg I'I

).r(a3aHnr. O6aacruurr ynpaBllTen yBeAoMrBa PHOCB-CMonrH 3a [peropBKI'ITe L y(a3aHl'Irra.

(2) O6lacrnurr ynpaBnreJr Ha cGorBerHara o6nacr yBeAoMrBa 3a fipe opEKlrre I.I yKa3aHHrra

lUperropa na PerrroHrrJrHa HHcneKqIr, IIo oKonHara cpeaa H Boalrre - cMorcH.
qn.47. (1) HapyrueulEero Ha 3aArrxeHEcra, npeaBlraeHlt n napeg6ara 3a aaMHHuclparl'lBHoro

o6cayxnaue u B Hacronqlrre B6'Ipe[rHLt flpaBlrJra ce ycraHoBsBa rto peaa Ha 'uI. 29. ar.l or
Hapea6ara sa aAMlrHlrcrparfi BHo o6clyxnane.

(2) Haxa:aremETe nocralroBJreHH, ce E3AaBar or cr,orBerslry opraH Ha H3[6]rHHreJlHara

BJIACT.

(3) Crcrarruero Ha aKToBe 3a ycraHoBrBaHe Ha Hapy[IeHrr, II onpeaen.sHero Ha pa3Mepa Ha

r:ro6ure c HaKa3areJIHo nocraHoBJleHt e ce I{3BbpIIIBar Ha ocHoBaHEe'r,r. 32 or 3arosa sa

a,[Mr,rHr,rcTpaTr,rBHr4re HapyueHLL LI HaKa3aHIrr.

9r.48. YcranoBf,BaHero Ha HapyrueHllrra, I,I3aaBaHero, o6xalnauero Ir H3[brHeHl{ero Ha

Haxa3are.nnlrre [ocraHoBJIeH]L ce lI3B:bprIIBar rto peaa Ha 3aroHa 3a a.(MlrHucrparuBHlrre

HapyrxeHH, H HaKaBaHr,rs.

9n.49. 3a-m.nenn, 3a KoMlJreKcHo aaMnuucrparunno o6c:ryxBaHe no cMucbna na Hape46ara :a
aaMHHHCTpaTr{BHOTO O6CnpcSaHe, Ce [plIeMaT L perlrcTplrpaT B AeJIoBo.qHaTa cl{creMa caMo, aKo

PHOCB-CuoaqH e KoMlereHTHr.rs opraH Hns yqacrBa B rrpoqeca na Kouuercno a,qMl,IHr,rcrparl,tBHo

o6cl),xnane ,/KAO/ no sa.ssreHuero 3a lr3aaBaHe na I4AA.
tfu.50. B cnfrarlTe, Komro PI4OCB-Clroa-gH e (oM[ereHrltr,L, opran 3a KoMnJ]eKcHoro

aAMHHrrcrparHBno o6cryxeaue :

1. ga.rnqsaHero Ha ycnyrara ce rr3BbprrrBa cbrJracHo vcxarusJsa.r.sreuue o6pa:qure, Ha (olrro
ce flpeaocraBrr or cryxr.rrenc a "l{enrsp 3a arMr,rHxcT paruruo o6cryxnane" uln or ye6-
crpaHr,ruara Ha LHcrIeKI-u,IrTa;

2. ne nsucxga lpeaocraBrHe ua uH$opvaqu, r,r aoK],NleHTu, Korlro ca HaJr]rqHr.r B

aaMHHncrpaqlrrTa;
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3. oclr)?.gsa no c.rryxe6eu nr,r unrpopuaqfi, u .qoK],rr{eHTr.r or Apyru a,{Mr.rHucrparlux,
neo6xo,quuu 3a Ir3aaBaHe Ha r,rH,u.rBH.[y,lJIHI,L aaMHHLIc'IparuBeH axr Ha 3arBrrren ;

4. 1'aegouena :aeBrrrer, 3a orcrpaHrBaHe Ha HeAocrarbrrrrre H rrpolycKuTe B 3a;rBJrelruero rto
peAa Ha rur. 30 or ArIK;

5. oclulecrsqsa r(oMrr-rreKcHoro aaMraHr.rcrparr.rBuo o6crryxsaue B TpHAHeBeH cpoK or
flonrraBaHe Ha aocTbrr ao aaHHr.rTe oT a.(Mr.rHr.rcTpaTr.rBHr.rTe opraHr,r - [6pBrrrrHr.r a,qMr.rHr,rcTpaTopu Ha

aaHHfi rro 3arBeHaTa a.qMr,rHHcTpaTr.rBHa ycjr-yTa.

9r.51. B cJrf{aure, roraro Ptr4OCB-CNro:r-rH e yqacrHrrK B (oMn:reKcnoro aaMnHr.rcrparrrBHo

o6c:ryxrane, 3tutBrBaHero Ha ycnyrara ce r.r3Bl,puBa carJracHo 3ilrBlreHue flpu.roxerue No 1 r.r

KBIrTaHUr.t' HJIU nraTeXHO HapeXIaHe 3a [JIareHa TaKCa, aKO TaXaBa Ce H3r{CKBa, 3a OCEryprBaHe Ha

uu$opuaqur r.r aoKa3arercrBer{r.rre cpeacrBa.
9rI. 52. B cn) {aure no qn. 38 or Hacrorrqr,rre npaBr.rna, clr}Drurrerrr rrpoBeprBa l{ar}Iqlrero Ha

npI,IJIOXgHrrrra KAM 3aUrBJIeHrrerO - nOnGrneHO 3ZlrBJIeHre 3a CbOTBeTHaTa yoJr)'ra AO KOMrrereHTHrrt

opraH no )"rBapreH or uero o6pa:eu; untfopruaur.rr IrnH aoK),rueHTn, Lr3ItcKBaHH or KoMIIeTeHTHLL

opraH 3a r.r3BSprrJBaHe Ha ycnyraTa, aKo TaKr.rBa ce H3rrcKBaT; .qoK),rlreHT 3a [JraTeHa TaKca, aKo TaKaBa

ce [3ucrBa u npeAaBar npenHcKara 3a pe3oJrroquf, or Ar.rpe(Topa na PI4OCB-CuorcH r.r crorBerHru
ar.rpeKrop Ha arrpeKrurr.
9.:r. 53. Crea r.rrrorssue na uHrfopua\latra A aor(a3areJrcrBeHr{Te cpeacrBa, npenucxara ce

KOMIIJIEKTOBA H CE I,I3IPAUIA AO KOMICTEHTHII' OP|AH, KATO CE IIOCOqBA t-I HAqIIH6T HA IOJIYI{ABAHE HA

vHInBVAyAnH fl aAMr.rHr.rCTpaTUBeH aKT, 3iUBeH OT 3arBr.rTerq.

$ l. 3a Heype.{eHnre c reru Br,rperrrHH lpaBuna B]npoca ce npHnarar HopMHTe Ha

AaunuucrparuaHo-flpoqecyanHr.r, KoaeKc, flpaouruuxa :a ycrpoiicT noro u aefisocrra Ha PHOCB,
Hapeg6ara 3a aAr{}rnrrcrparr.rBHoro o6cryxrane a flpaaumrura 3a BlTperrrHrr;r pea r.i

gor<ylreuroo6opora s PeruoHanHa r.rHcneKrIHs rro oKonHara cpeaa rr BoaHTe - Cuo,rsu.

$ 2. "florpe6nre-,r" e scexu rpaxraHHH r,rnr{ opraHu3aur{r, KoHTo:

a) :axnrnar u/rlnr.r nonrnar aaMr{HHcrparrBno o6c.nyxnaHe upe:: :arnreuur/ucKaHH.s 3a u3aaBaHe Ha

t4HEVBnAya]trHLt a,4Mr.rHHCTpaTrrBHr{ aKTOBe, 3a npeAOCTaBrHe Ha aIMnHr.rCTpaTr.rBHr4 yCJryrH, 3a

r,r3Br,puBaHe Ha Aplrlr aAMr{Hr,(crparraBHr,t Aeficrn[c rro rrcKaHHs, ]tseAoMreHr.rc u AeKJrapaqurr, Kor.rro

ca npeaBlraeHu B HopMaTrrBeH aKT;

6) noaaaar cHrHaJrH, npeanoxeHrrr, xar6u N ,qpyru;
n) ocr,rqecrnrnar KoHraxr (ruvno u:ru no 4pg navuu) no rroBoA aAMHHHcrparaBuoro o6crryxnaue.

$ I . C:ryuorrerr.rre sa PI4OCB - C:uoacu ca aJrtxnr,r .{a no3HaBar s cla3Bar pasnope,u6ure ua
HacTocrqETe npaBHna.

$2. KoHrponr,r flo c[a3BaHe 3a opraHr{3arr[, n H3BbprxBaHe Ha aaMl.lHlrcrparunHo o6cnyxaaue n
npeaocraBrHe Ha a,qMnHucrparlrBHr.I ycryru s PerlionanHa HHcnerrrr.r, no oroJrHara cpeaa r,r Boaure
- C:r.rorsH ce ocbulecrBcBa or rl,rpexropa ua PI4OCB - Cuorsn.
$3. Hacroquure npaBHna ce frBr,pxraBar Ha ocHoBaHue u:r.1, wr.2 or Hapea6ara :a
aaMHHuc'rparuBuoro o6cryxsane.
$4. Hacrorqnre npaBuna ca H3rorBeHu Ha ocHoBaHHe 3axosa aa aAMIlHHcrpaIIxsra, HapeA6a'ra sa

a,{MHHncrparrrBno o6c,ryxeaHe u AflK.
$5. Hacrosxure BbrperrrHH npaBrrna BJru3ar B cr{Jra or aarara Ha }"TBtpx,qaBaHero HM, Karo orMeHrr
Btrpeurunre npaBuna 3a opraHr.r3auu, rr rr3BbprxBaHe Ha aaMlrHlrcrparrrBHo o6cryxeane u

flpe.(ocraBrHe Ha aAMr.rHHcrparr{BHH ycnyru s PHOCB - Ctrlo:reu, yrBbpAeun cr,c 3anonea Ns P.q-08-
19/0|.04.2022 r. Ha auper(ropa na PI4OCB-CMoncH.
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npfinoxen{s Nsl
rru qa. 39-or BIIOI4AOIIAV

.4o.

Morg aa 6tae o6pa3yBalro npolr3BoacrBo 3a flpe,4ocraBqne Ha
(nocotea ce tauuexoealuemo uq aduutucmpamuanama yatyza)

Ycnlrara ce flpeAocraB, or

(noco\sa ce opeaHbm. xo nemeimeu da uldade ad utluc pam oHuA akm)

Brn nprsra c flpou3BoacrBoro, MoJL Aa 6t.qar vs4aaetv lI Il3[pareHl-t ao KoMnereHTHll, oplau
cneaHHTe AoKyN{eIrTH:

(nocovaam ce uu$opua4utma u doka3otnetcmaeHume cpedcfisa, xoumo mptiea da 6tlam ocueypeHu u uznpameuu do

Ko neme+mhus opza om opzaHa, nped Kozomo e nodadexo ucxatemo\

1

2

J

4

3asnssaM xeJraHlrero cu r434egae:et:asr aaMltHlrcrparuBeu aKT Aa 61Ae [on) reH:

9per nuueH3upaH rIouIeHcKIt oneparop Ha a.(pec

KATO AEK.IIAPUP'M, IIC TOUIEHCK'TE PA3XOAI{ CA 3A MO' CMCTI(A, NJIATIIMU IIPH NONTIABAHCTO MY 3A

BbTpeuHH noIrIeHcKI{ [paTKIt, l, c6M car,laceH aoKy]\reHTEre aa 6baar rIpeHacsHI'I 3a cn]xe6Hn

ueJrr.r. I4HAr.rBr.rAyaJrHlrrT aaMLIHLICTpaTITBeH aKT Aa 66Ae I'I3[paTeH:

tr Karo BrrpemHa npenoptqaHa noueHcKa nparKa

tr Karo BI,rpelIIHa l(ypuepcKa rlparKa

o Karo MexAlrrapoAHa flpenoprqaHa floueHc(a nparKa

o JIrrqHo or 3BeHoro 3a a.qMI,IHItcrparIrBHo o6cnyxBaHe nplr KoM[ereHTHIt opraE

tr no eneKrpoHeH nbr Ha ene(TpoHHa floula.

TIp I,IIO)I{EHH,IOKYMEHTH:

c 3asBneHre .{o KoMrrereHTHHrI opraH rlo o6pa3eu, ]'TBbpAeH or Hero 3a ctorBerHara ycnyra.

D I4H+opMaqu, IrJrI{ AoKyMeHrn, 3HcKBaHL or KoMnereHTHru oplaH 3a r'I3BGpIIrBaHe Ha

ycnyraTa, a(o TaKIrBa ce I{3Hc(BaT

lara:
|p.....

floanuc:
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tr

D AoKWeHT 3a IIJIareHa raKca, aKo ra(aBa ce I{3HcKBa.

( )



llpu.noxeure Nl2
KbM rn. 29. an.3 or BIIOHAOnAY

NPOTOKOJ'I

.{uec.....
HA AJIbXIIOCT

...., cnyxr{TenrT

B .(r.rpeKrln, "A,urrruuncrparuBHu, 0rrnaucoBr.r u npaBHu Aefi Hocrn",
(uauueuoeauue ta saeuomo)

Ha ocnosaHue ,$. 29, an.5 AflK crcraur ro3lr lporoxon B ]tsepeHr{e Ha roBa, qe

3fuIBHTEIST

C NOCTO'HEE VJTU Hacrorr]l aApec: rpaA/ceno
Ns....., o6ur...........

ynnqa (x.r )

vcTHo 3zrcBl, Hcr{aHe 3a:

3aseurerqr u3pa3x xeJraHuero cr H3aaaeH sr LtHELrBuayuteH aaMr.rHucrparuBer{ aKT .qa

6r4e noayveu:
rlpes .ruqenaupaH norqeHcKu oleparop Ha aApec:

Karo aeKnapHpa, qe nouIeHcKHTe pa3xoal-I ca 3a HeroBa cMerKa, njrarlrMH flpu [oJryrqaBaHeTo

My 3a BbTpelrHu nouleHcKr,r npaTrur, H e cbrJraceH aox),r\,reHTr.rTe \a 6raar rrpeHacrH[ 3a

cryxe6nu qe:ru.

lluausuayanuutr aAMr.rHr.rcrparr.rneu arr 1a 6r4e x3rrpareH:

o (aro B6TpeurHa lpeflopsrraHa [oqeHcr(a npaT(a
o KaTo B6TpeuHa xypuepcKa npaTKa

o xaTo MexlyHaponHa rrpenopbqaHa [oqeHcKa [paTKa
o Iluqgo or 3BeHoro 3a aAMxHucrparunuo o6c:ryxnaue
o flo erexrpoHeH n6T Ha eneKT poHHa norqa.

I
2
J

4
5

(nosnNc)
3assrlre,']

(noanuc)

121',|3

3arnurelxr npunara cJreAHHTe Aor(yMeHTI,I:

,,ftrxuocruo :ruqe:



flpunoNeuue Ne 3

K6M qJr. 16, ut. 1 or Hape46a :a
aAMr.rHr.rcrparlrBno o6c;ryNnaue

3aqr,rxure,rna unr[opuaqnr orHocHo IpeaocraBrHlrre aAMHHIrcrparuBHrt ycJlyru:

l.Hauuenonasse Ha a,4Mr.rHr{crparr4BHara ycr}Ta r4 ),.HHKaJreH u,qeuru$uxarop csrJlacHo PerucrT pa

Ha ycnyfrrTe.
2.flpanuo ocHoBaHne 3a rrpeaocraBrHero Ha aAMr4Hr.rcrparuBHara yclyra/u:ganauero Ha

rrH EI4BU [y aJIHI"IA aAMr.rHr.rCTpaTHBeH aKT.

3.Oprau, xoiro npe.4ocraB, a.qMrrHrrcrparusuata ycryralu3aaBa HHAr.rBrrAyiurHr,u aAMHHHcrparEBeH

arr. B c:ry,{aure Ha Br,3nafttrre - c.:r)Drulrennre, (or.rro rr34aBar nr^AlaBvayaJtrttg, a,qMIlHlrcrparrrBeH
AKT.

4.3eeuo sa aAMrrHrrcrparuBuo o6c:ryxnalre, flp]reMaulo Ao(]rueHrrrre ]r npeaocraBslrlo uu$oplraqux
3a xoaa Ha flpeflucxara, aapec, aapec Ha eJreKTpoHHara norqa, rene$onu 3a Bpb3l(a, pa6oruo rpeue.
5.Ilpoueaypa no npeAocraBrHe r{a aAMuH}rcrparrrBHara ycryraltsgasate Ha vr4LlBu4yanrufl
aAMr,rHr,rcrparr.rBeH aKT, rr3uc(Banlrr u ueo6xo,quMll AoKyMeHTx. B c,ryuafi qe.qoK),N{eHT ce Ir3aaBa or
a,uMrrHr.rcrparrrBeH opraH, ce nocoqBa H opraHbT.
6.O6pa:qu ua (fopuy:rxpu, Kor.rro ce norrtrBar sa npeaocraBrHero Ha aaMuHr.rcrparr.rBHara ycJrlra.
7 .Hawmv Ha 3rurBsBaHe Ha ycJrlrara.
8.lln$opuaqur 3a npeAocraBrHe Ha ycnyrara no enerrpoHeH rrr,r: Hr4Bo Ha npeaocraBrHe Ha

ycnytara u rrHTepHer aApec, na rofiro ce npe,4ocraBr.
9.Cpox Ha geficrBr{e Ha AoK},r{eHr:a4latt4uslaayanrr.r, aaMV HHcrparrrBeH aKT.

l0.Tarcu alru rleHu, ocHoBaHHe 3a rrxHoro onpeAenrue rr HaqrrHu Ha [JrauaHe.
l1.Opran, ocr,rqecrB{Barq KoHTpoJr nrpxy Aefinocrra Ha opraHa no [peAocraB{Hero Ha ycnyrara.
12.Pea, suroqureJruo cpo(oBe :a o6xaasaHe ua aeficrsuqra Ha opraHa no npeaocraBrHero Ha

ycnyfara.
l3.Ererrponeu a.qpec 3a flpeAnoxeHrf, B:bB Bpb3ra c ycnyrara.
l4.Ha\uru Ha nonyrraBaue Ha pe3ynrara or ycn).rara.
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