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Ha ocuonanue vn. 6, a,r.l. r.3 u r.5 or flpanumrura ra ycrpoftc,noro n Aefinocrra ua

Peruoganra r.rHcneKIII,L tro oxoJrHara cpe.qa fi BoaHTe - Cuolrn

yTBbPXAABAM:

Xapra ua x.nueHta na Perr.rosalsa HHcneKrrlu ro oKoJIHara cpeaa u eoaure - C {orsH

HAPET{{IAM:

1 CrAr,pxasuero na Xaprara Ha KJrrreHTa, Aa ce cBe.(e .qo 3uaHr.rero Ha Bcuqxrr cJryxurenll Ha

PI4OCB - Cuores.
2. Xaprara Ha KrrreHra aa 6rae uy6luxynaua Ha IrurepHer crpaHI.ILIara na PI,IOCB-CMo:rqH I'I

Korrue or He, aa ce locraBu Ha Br.r.(Ho Mrcro Ha ,.I,{eurrp 3a aaMl{Huc'rparunno o6clyxnaue", la

aocrtn Ha uorpe6urerure Ha a.EMIrHHcrparI.IBHL ycnyru.

3. C nacrosrqara 3anosea ce orMeus ).rBr,paeHara npez 2020 r. Xapra na uuexra.
3anose,(ra aa ce cBeAe Ao 3HaHI.Iero Ha cnyxLITenI,ITe Ha rrHcrreKqlrrra 3a cBeaeHlre H

I-l3IISJIHEHI-IE.

Kourpon no u3naJrHeHr.re ro Ha 3a[oBeara rrle oct[IecrB.f,BaM rHrruo.
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XAPTA HA KII4EHTA - MM14HilCTPATI4BHO OECIIYXBAHE

PErIOHATIHA l4HCnEKqH, nO OKOflHATA CPEAA 14 BOA]4TE - CMoncH
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XAPTA HA K.NIEHTA

I. BbBEAEH}IE

BoAeHr or xenaHr{e Aa npeAocraB[M Bt3MoxHo Hai-4o6poro aAMrlHt4crparHBHo o6cnyxeaue Ha BceKh,

xofiro ce HyMae or Haut4re yciyrh, PerloHanHa xHcneKqhg no oKorHara cpeAa I BoAxre - CuonrH qe
ce plKoBoAH or ra3x Xapra Ha KnueHTa Hap[qaHa no-HarartK 3a KparKocr "xaprara".

To3t,t AoKyMeHr He e 3aKoH rnh noa.gaKoHoB HopMar[BeH arr, rofi He cEAaBa npaBa hnn 3aA]nxeHr4r.

HeroBoro npeAHa3HaqeH!4e e, Aa noMorHe Ha rpaxAaHhre r opl4Al4qecKhre nxqa Aa ce 3ano3Haer c

BIAOBeTe aAMhHr4CTpaTUBHl,l ycnyrh, KOXTO Ce npeAOCTaBtT, Aa hM Ce pa3gcHr KaK 6 KaKBO CneABa Aa

BanpaBgT, 3a Aa nonyqar xenaHara ycnyra. KaK aa HI4 noAnoMorxar Aa o6nexqt,tN npoqeayprre h

noBllutlM yAoBnerBopeHocrra ula ot Hauata pa6ota.

npr4 pa3pa6orBaHero Ha Hacroquara xapra/ ocHoBHo cMe ce ptKoBoAxnu or l43rcKBaHero rs Aa 6tAe
cpeAcrBo ut r3rpaxAaHe Ha naprHbopcrBo MexAy aAMxHr4crpallrcra r o6qecraeuocrra. C tres ce qenr

Aa 6tAe o6c-npraax o6tqecrseHllnr hHTepec eOeKrxBHo H eQliKacHo, npx Ma(chManeH peynrar !l

KaqecrBo Ha o6cnyxaarero, c MhHl,tManeH pa3xoA Ha QxHaHcoBx 14 qoBeuKr pecypcn.

PerloHanBara [HcneKq]4q no oKorHara cpeAa x BoA[Te - CMonrH, Hap['{aHa no-HarartK "PI4OCB", e

aAMHHr4crparHBHa crpyKrypa KbM Mr4H,4crbpa Ha oKonHara cpeAa h eoArre. Hauara 3aAaqa e,

npoBex(aaHe Ha ArpxaBHara nonrr[Ka a o6nacrra Ha oKorHara cpeAa, cbxpaHcBaHe Ha nplpoAH]4Te

6orarqrBa Ha Ernrapxt t4 ocfirypraaHe Ha 3ApaBocnoBHa oKonHa cpeAa 3a HaceneHxero it. f aau uucna,
Moxe Aa 6t4e usntnHeHa caMo cbc c[nHara noAKpena x naprHbopcrBo c Apyr[Te AbpxaBHl
l4Hcn4ryq[r4, MecrHxre Bnacrk u o6tL]ecrsexocrra - HenpaB]4TencrBeHH opraHx3tlLlxn, 6usuec,

aKaaeM[qHx cpeAx, c aKrxBHoro yqacrxe Ha BceKr eA[B oT Hac.

Hr4e npeAocraBqMe ycnyr[ Ha Bc[qKn 3axHTepecoBaHh $ltarvecru I opxAxqecK]4 nxqa, ]4Maql

orHouJeH[e ruu npo6neurre no ona3aaHe Ha oKonHara cpeAa I BoAxre Ha rephroprsra Ha 10-Te

o6nl[x a CMonsHcKa o6nacr - CMonsH, N4aAaH, PyAo3eM, 3narorpaA, HeAenHHo, 6aHhre, t]enenape,

AeBxH, Aocnar, Soprxo; o6Lr.lrxa ltru - o6nacr nnoBAt4B; o6qrxa ApAuxo - o6nacr KtpAxanu I
o6ulhHa CaroB,ra - o6nacr SnaroeBrpaa. fleixocrrare Ha PI4OCB, cBtp3aHx c aAM[Ht4crparnBHoro

o6cnyxaate, ce I43BrpuBa or Hefiuara aAMhHl4crpaq[F/ npx cna3BaHe npr4Hq]41- -tre Ha 3aKoHHocr,
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6rp3nHa, AocrbnHocr r KaqecrBo. Cnensafixra re3x nprHqhnr, npeAnaraMe Ha BauJero BHr4MaHi4e

Hafiorqara Xapra Ha xrreHTa r craHAaprh 3a aAMxHxcrparreHo o6cnyxaaxe.

I. qEflh, nP14Hqxn14, nProPHTETl,t

AAMr4HHcrpaqrrra Ha PI4OCB - CMoaqH, ce prKoBoAr4 or nplHqxnhre Ha 3aKoHHocr, orKpxrocr,
caMocro9TenHocTr AocrbnHocT/ oTroBopHocT/ rapaHThpaHe Ha uHTepec Te Ha HacereHleTo r
aAM14HXCTpaqX9Ta.

llenrre, Koxro cx nocraBsMe ca:

Aa noAo6plta aocrbna Ao ycnyrr, Karo no4po6xo Br,r ruQopurpaue 3a Bauhre npaBa,3a roBa,
oTKbAe 14 KaK MOXeTe Aa noryr]lre cborBeTHrTe aaquBucfparnBHr YcnYfA;
Aa nocTrrHeM BrcoKo KaqecTBo Ha npeaocTaBgHt4Te ycnyrt4, KaTo HaManr4M nr4qHxre Bt4 pa3xoAH

14 BpeMe 3a nonyqaBaHe Ha ycnyrr4 A ocArypAA 4o6po orxouexne 14 xeraHre sa cu4eicraue or
crpaHa Ha oryxxrenxre, Kor4To Bx o6crpraar;
npo3palrHocr h or3xBqxBocr, Karo Br4 ocxrypxu Bt3MoxHocr 3a KoMyHr{(aqHF c np6eexu I
go6pe rnQopr,rrpaHh cryxhrenlr no apeMe Ha qenre npoqec Ha aAMrHxcrpal4BHoro
o6cnyxeaxe;
Aa orpaH}4r]l4M npeKx9 KoHTaKT MeX(Ay 3arBrBaq]4g yciyraTa I cnyxhTer]rT oT

aAMhHrcrpaLlrgra, pearrHo pa6orer4 Brpxy npeAocraanuero i, c qen orpaHnqaeaHe
BT3MOxHOCThTe 3a Kopynqhe.

Aa Bt4 HacbpqlM, Aa [3Ka3Bare MBeH[ero ch 3a nonyqaBaH[re or Bac ycnyr .

AAMr4Ht4crpallt4rra Ha PI4OCB - CMonrH, nocraBr Karo nprophrer a pa6orara cr yAoBnerBopeHocrra Ha

o6qecrBoro or 4eicrernra Ha BauJhre cnyxhrenx. 3a nocrhraHero Ha qenxre Hr, Hl4e ce aHraxl4paMe

Aa cna3BaMe craHAaprxre 3a t,taBrpll.tBaHe Ha KaqecrBeHo aaMrH[crparrBr-ro o6op<aaae.

II. CTAHAAPTT4 3A I43BbP[IJBAHE HA KAqECTBEHO AAMXH]4CTPATI4BHO OSCTYXBAHE

1. OTHouJeHxe KbM rgtxeHTa

2. HHoopMaqxn 3a KnleHra

Hre ce aHraxr4paMe, Aa npeAocraBrMe scHa, nrnHa |4 Tor{Ha ltnoopuaqrn ga norpe6urenrre no

HaqrH, yAoBneTBoprBaul TexHl4Te HcKaHhr;
Hre ce aBraxxpauer Aa ochryprBaMe H Aa npeAocraBque reo6xogruara 3a norpe6uTenl4Te

r,rx$opuaqr,rr qpe3 pa3nxqHxre KaHan!4 3a Aocrbn, c Kor4To pa3nonaraue - ranQopuaqroxxl,t
ra6na, 14HTepHer crpaHr'rqa htto://smolvan.riosv.com x Ap.;
Ht.te ce aHraxr4paMe, Aa r€non3Baue npoqec[ Ba o6cnyxeaHe, Kot4ro Aa ynecHrBar

npoqeAypxTe 3a ocbqecrBrBaHe Ha ycryrrTe.

Hr4e ce aHraxhpaMe Aa npeaocraBeMe paBeH Aocrrn Ao aAMxHr4crparrBH[ ycryrr4 x Ao
raxQoplaaqrr 3a aAMhHr4crparHBHoro o6cnyxBaHe Ha Bcr4qKt4 norpe6rrenr, He3aBxc!,rMo or
TrxHoro coql4anHo nonoxeHre, o6pa3oBaHxe, Br3pacr, erHxqecKa 14 penhr|4o3Hl4 y6exgexur I
Ap.;
Ht,le ce aHraxlpaue, 4a 6r4ere Bexrl4Bo nocpeqHaru 14 ltcnyunHh or Haur[re e(cnepr!.r,
He3aBrc[Mo or BauJxre norpe6Hocrx, coqhanHo nonoxeHre o6pasoaaxre, Bt3pacr, erHlqecKa
H penlrrxo3H14 y6exAesrs r Ap.;
Hxe ce aHrax[paMe, Aa Bx 6rAe orroBopeHo B 3aKoHoBo ycraHoBeH!4Te cpo(oBe 14 cbrracHo
HauHTe craHAaprr sa o6cnyxaaHe, Karo [3non3Bare BceK]4 eahH KaHar 3a Aocrtn Ao
uxQopraaqlrr - TeneOoH, Qarc, e-mail, aHKerr4, npegoxenna, cnntanu, xan6n;
Hle ce aBraxxpaMe/ Aa ce o6prqaMe c aHHMaHhe KbM Baur4Te vcKaHAs A Aa peuaBaMe

nocraBeHure or Bac etnpoo,r;
Hle ce aHraxxpaMe, Aa cna3BaMe KoHQrAeHqxanHocr orHocHo 3anrrBaHt,tg t4 xan6[ Ha scexl
norpe6nren.



3. KoMyH[Kaq]rr c KnreHTa

. Hxe ce aHraxrpaMe, norpe6xren[Te Ha yo]yrur aa nonyqaBar rot{Hx pa3gcHeHm x

KOHCyrraqxH npeAx x B caM,4, npoqec Ha npeaocraBeHe Ha ycJlyrx no Haq[H, Kofiro Aa rH

yAoBneTBop9Ba;

. Hxe ce aHraxl4paMe, aa npeaocraBeMe necHopa36xpaeM[ orroBopt4 Ha ycTt-tt.l 3anxrBaHrr;

. H!4e ce aHraxr4paMe, Koraro HcKaHero Ha norpe6urenxre He e or KoMnereHqnsra Ha P[4OCB, Aa
BH Haco,lBaMe KbM cborBerHara uHcrxryqHg;

. HI4e Ce aHrax}4paMe, aa npeAnpxeMaMe Bcrr{Kr4 Br3MoxHr4 MepK[, c qen ynecHgBaHe Ha Aocrbna
AO yciyrL Ha BCr4qKh Kfll4eHTr, BKflrOqr4TenHO Te3!4 B HepaBHOCTO HO nOnOXeHHe;

. Hxe ce aHraxfipaMe, Aa pa3rneMaMe nonyqeHlre xan6r, npeAroxe{ngt c4f{anvl H aHKerH I
Aa Br4 yBeAoMgBaMe 3a B3erhre peueHl4g 14 npeAnp[er re AeficrBr4c no rsx.

4. KaHarx 3a Aocrbn Ao HHoopMaqxs u ycJ4yrn

Hxe ocHrypsBaMe Aocrbn Ao xHoopMaqx, A yaryru qpe3 pa3n[qHh kaHan]4 - ,,UeHrbp 3a

aAMxHr4CTpaT[BHO O6CnyXBaHe", noqa, TeneooH, oaKc, l'tHrepHer

crpaHIqa http://smolyan.riosv.com, er]eKrpoHHa noqa r Apyr]4;
Hle ce aHraxxpaMe, Aa npi4naraMe Ao6ph npafi!|Kx B eneKTpoHHara o6pa6orKa 14 BbBexAaHe

Ha eneKTpoHHhre ycnyrH 3a rpaxlaHl4 14 6rcHeca;
Hle ce aHraxlpaMe, Aa npeAnpt4eMeM MepKx, c qen ynecHqBaHe Ha Aocrlna Ao ycnyrl Ha

BchqKr KnheHTlr, BKnoqr4TerHo re3r a xepaaxocrofixo nonoxeH!4e;

5. l43nDnHeHlre Ha cpoKoBe

Hl4e ce aHraxxpaMe, Aa npeaocraBc]4e Heo6xoAt4i4a Bu usoopuaqrs otqe npt4 nbpBl4, KoHraKr

c HauaTa aaMt4HxcrpaqxflTa, He3aB cxMo oT [3non3BaHxt KaHar 3a aocrbn;
Hxe ce aHraxxpaMe, Aa orroBaprMe Ha rene$oxxll o6a44axlln u nucMeH!4 3anrlsaxrs r xan6n
oT3l4Br{r.rBo t4 B 3aKOHOBO OnpeAeneHrTe 3a roEa cpoKoBe;

Hhe ce aHrax[paMe, Aa yBeaoMeBame norpe6rrenr Ha ycnyru, Koraro cpoKbr ce Hanara aa
6rAe yArnxeH 3a nphqxHr4Te x nph6nl43[TerHrtc KpaeH cpoK. g xoiro qe nonyqu orroBop;
Hr4e ule rcBbptlJuM npoBepKar np onnaKBaHx, orHocHo x3BbptxBaHero Ha aAMxHhcrpar[BHl4

ycnyrx, Kafio u Aa Blr lrxQopuupaMe 3a pBynraThTe or Het;
Hhe qe orroBoprM nr.lcMeHo Ha BccKa, noAaAeHa B nrcMeHa Qoptaa uon6a unu xan6a no noBoA

noLxo aAMhHl4crpripaHe B 7-AHeBeH cpoK or nonyqaaatero /oceex B cnyqaHre, KoTaro e
xeo6xogur,ro r,r3BrpurBaHero xa npoaepxa/;

6. O6parHara Bpu3Ka or KnheHTa

Hue ce aHrax[paue, Aa r3non3BaMe pa3n[LtHtt KaHa.fl[ 3a o6parla apt:xa or norpe6rrenr no

orHoureHle Ha aAMxHr4crparuaxoro o6clyxeaxe: aHKeru 3a KoMeHTapu x 3a npegoxeHxg,
KHrra 3a MHeHfir, KyrHs 3a xan6r, cvrHanv A npeAroxeHhn Ha rpaMaB[Te;
Htae ce aHraxhpaMe, Aa aHann3rpaMe noryqeHara HH+opMaLl!4l or norpe6urenxre Ha HauHTe

yciyrv A aa onpeAen[M u onoBecrtaM peueH[n ea 6tAeulu ae crBng, nporcreKrr or rcx;
Hhe ce aHraxxpaMe, Aa npeAnpreMeM cborBerHrTe AeicrBxg, B pe3ynrar Ha nonyqeHara

o6parHa eptara or norpe6nrenxre c KoHKperHlr npeAnoxeHx, 3a noAo6pgBaHe Ha paforara,
(aro yBeAoMr'rM sa roea norpe6rrenrte, ltanonsaafixh pa3nltqrtr4 KaHana4 3a Aocrbn.

7. OTroBopHocr r orqerHocr

Hl,ie noeMaMe orroBopHocr aa pa6orara xa PtlOCB, B npoqeca Ha npeAocraBsBe Ha

aAMrHr4fiparxBHx ycryrh cna3BaHe Ha yrBbpAeHxre craHAapr[ :a o6cayxaane;
Hxe aeMaprpaMe, qe plKoBoAcrBoro Ha PI4OCB ce e aHraxlpano c noAo6prBaHero Ha

aAM!4Hl4cTparhBHOrO O6CiyxBaHe 14 l43nrnHeBhe Ba craHAaprrre 3a o6cnyxsaue.

rrr. t43rPDr(AAHE HA nAPTHbOPCKI4 B3AI4MOOTHOIUEHH9



Hl4e oqaKBaMe or norpe6[renHre Ha aAMHHxcrpar]! BHt4 yctytt4 B Pl,lOCB - CMoneH:

Aa ce orHacrre KbM cryxHTenxre yqrrBo I c yBaxeHxe;

Aa 6rAere nlo6e3HH KbM ocraHarrire Knt4eHTu I cnyxr4ren Ha PI4OCB - CMonqH;

Aa Hr4 npeAocraBrre nlnHa x roqHa xHoopMaqrt B cpoKoBere, Kot4To ca BI4 nocraBeHr4, Karo no
TO3I HaqhH nOAnOMaraTe HaBpeMeHHOTO r43BrptrBaHe Ha aAMIHt4CTpaTlBHaTa yciyra;
Aa cna3Bare npeABapxrenHo o6cBeHoro BpeMe Ha aAMrHrcrpan4BHxre 3BeHa/ KoI4To

npeAocraB9T ycnyrl4;

Aa nporBhre aHrax[paHocr h Aa yqacrBare B nontnBaHero Ha Haulre aHKerr. ToBa e eAxH or
Haql4Hure aa noqepnxM or 8ac - norpe6lrrenhre Ha ycnyrr, lHQopMall[fl KaK Aa npeAocraBcMe
no-Kar{ecTBeHr ycnyr[ qpe3 BauJeTo nlqHo MHeHr4e;

B AenoBoAcrBoro Ha PI4OCB Ha aApec: yn. "[uvo nerpoB" Nq 16 ta no nou]ara Ha cbqxs aApec.
Cbc aano8eA Ha AHpeKropa Ha PI4OCB, e onpeAeneHo AIbxHocTHo nhqe, KoeTo Aa orroBapr 3a
nocrbnqnure ctarHanta, xan6r lr llon6t Ha rpaxAaHn t.tnt-l opraHx3aqr4x;
9pe o6ax4axe Ha reneooHr4: 0301/60116 x 0301/60115, KaKro h Ha e-mail: tigsf
smolyan@mbox.contact.bg. Ha regu reneQoxu qe pa3roBapsre c DpxcKoHcynra I rnaBeH

eKcnepr ,,[4H0opMaquoHH!4 MacrBr4" Ha PIIOCB - Craonnu, onpe4eneH[ cbc 3anoBeA Ha

A}4peKropa Ha PI4OCB, Aa BoArr perlcrbp Ha nocrbnt4nt4re npeMoxeHlq, a rqanvt xan6!{ x
Mon6r,! 14 3a cbAeficrBr.{e 3a peuaeaHe Ha nocraBeHxre $npoch;
Llpe3 nouleHcKara Kfrxg 3a crrlanu A npeAnoxeHxr/ cneqranHo nocraaeHa are Qoaiero xa
crpaAara;
qpe3 nonrnBaHe Ha aHKerHara Qopua s,,l-leHTbp 3a aAMhHr4crpar[BHo o6cnyxeaae" Ha P[4OCB-

CMonrH.

Ha gcn,{xr4 noAaAeH[ xan6u, onnareaxAA t4 Ap., PI4OCB ce npor43Hac.e B 3aKoHoao pernaMeHTxpaHxre

cpoKoBe, cbrnacHo AnK.

Ha aHoHxMHo noAaAeHH xan6r, cArHanA, onraKBaH[q He Moxe Aa ce orroBop]4.

rv. AAMHH14CTPAT]4 BHO OSC,IyXBAHE

AAMUH[crparhBHoro o6cnyxBaHe Ha or43t4qecK!,r 14 ropr4A]4qecKH n!4qa, ce x3BrpurBa B,,l-leHrbp 3a

aAMUH!4fipar!4BHo o6cnyxaaxe", xo ro ce HaM,ipa Ha BxoAa Ha Pl,lOCB - Cr{onsx u pa6on{ Ha

nprHqIna Ha "EaHo rxuJe",

Tyx uoxere Aa nonyqrre un@opuaqrr 3a BlAoBere yciyrtt Konro x3BlprxBar Hauara aAMtaHxcrpaqxg,
3a Heo6xoAr4Mxre AoKyMeHT[, Koxro ce noAaBar 3a ycr'yrrrq 3a A]nxr4Mr4Te raKc[ x cpoKoBe. B

,,UeHTbp 3a aAMuHr4crparhBHo o6cnyxBaHe" ce noAaBar 3arBneHr4g 3a ycnyrx no crax4aprHu 6nauxr,
iaon6l4 t4 Apyrx BxoAgulh AoKyMeHr[r cBbp3aH!4 c npeAnaraHxre aAMhH]4crparxBHx yciyrx. Bcx,rKh

BXOArlr.lr4 npenl4cKx ce 3aBexAaT no eneKTpoHeH nrT u cTaBaT qacT oT enefipoHHrc apxxB.

TyK ce noAaBar r Bcr4rrKl4 ocraHanx BXoAruI4 AoKyMeHrx Ha PI4OCB - Cuonss. npl4 HeyAoBnerBopeHocr
oT oftryxEaHeTo, MoxeTe Aa noaaAere nrcMeHa xan6a.

tlo4po6xa urQopuaqnr 3a npeparaH!1re ycnyrx, ule Moxe Aa HaMepure Ha rxQopraaqroHH|4Te ra6na
BrB ooafiero Ha PI4OCB rn[ or c/ryxlrenr.{Te B 3BeHoro 3a aAMr,rHr4crparreno o6cnyxaaHe ,,l-leHrbp 3a

aAM[Hl4crparxaHo o6cnyxBaHe". Paspa6oreur ca roroBh o6pa3q[ - craHAaprHr4 6naHxr, xorro ce
npeAocraBrr Ha KrleHT[Te nph nolc(BaHe Ha xapr[eH xnx MarHhreH Hoo4Ter. nphHl]xna Ha

o6cryxeaae ,,UeHrbp 3a aAMuHr4crparlBHo o6cnyxaare", ochrypgBa eAHo Mgcro 3a Aocrbn Ao
ycnyrure, r3BtpuJBaHl4 or !4HcneKqt4lTa, aKr!.1BHo KoHcynrhpaHe h HacoqBaHe Ha norpe6hrenxre,

3a ocbu.lecrBrBaHe Ha o6parHa Bpr3xa, oqaKBaMe Baurre npeAnoxeH[s orHocHo noAo6prBaHe Ha

o6cnyxaaxero, Koero Moxe Aa orpa3taTe B npeAocraBeHxre aHKerHr Kapr[.

TeneQoxure ca: ,,UeHrbp 3a aAMrHxcrparuBHo o6cryxBaHe" - 0301/60 100, OaKc: 0301/60 119

B cnysai, qe He cre yAoBnerBopeH!4 t,t npta npeAocraBgHe Ha aAMlHhcrpan4BHr4 ycnyr]4 cre o6c-nyxeHr
HeKaqecTBeHo, I4MaTe Bb3MOXHOCT Aa nOAaAeTe OnnaKBaHe X Aa AaAeTe npeArOXeH[9 3a
ycbBrpueHcTBaHe.

floAaaaHe Ha xan6r, cufHanl, onnaKBaHr4q, npegoxeHxn orHocHo Ka'{ecrBoro Ha aAM!4HhcrparxBHoro
o6cryxBaHe:



B l4HrepHer crpaH[uara Ha PI4OCB - http://smolvan. riosv.com, e ny6nuKyBaHa noapo6Ha [HOopMaLlx,
3a ycnyrxre, Kor4To npeaocraBe aAM!4Hr4crpalturra - Hopi4aruBHa ypeA6a, npoueayplt, o6pasL1u, rarcu.

Ha eneKrpoHHa noqeHcKa ryrrr riosv-smolyan@mbox.contact.bo/ Moxere Aa ,43pa3 Te MHeH!4ero cl4l

KaKTo !4 Aa HanpaBrre npeAnoxeHr{e sa no4o6pnaaHe Ha o6cnyxeaHero.

Pa6orHo BpeMe Ha a.qMl,rHl,rcrparltlera

or 09:00 ao 12:30 x or 13:00 Ao 17:30 qaca

Pa6orHo BpeMe Ha 3BeHoro 3a aAMxHxcrparxBHo o6cryxBaHe

or 09:00,{. Ao 17:30 qaca - BceKx pa6oreH 4eH.

B cnyvaure, Koraro B cryxe6roro nor4eqeH[e uua norpe6nrenn Ha aAMxHr4crparxBHn ycnyrx B Kpaq

Ha o6qeeHoro pa6orxo apeue, pa6orara Ha ,,UeHrbp 3a aAM[Hxcrpar!4eHo o6cnyxaare" npo4tnxaaa
Ao nphKnoqBaHe Ha rgxHoro o6cayxeaue, Ho He noBeqe or ABa acrpoHoMr4qecKl4 qaca cneg o6raexoro
pa6orxo operae.

EYTCTAT

El4K no SYflCTAT: 000514817

EaHKoBx cMerKu

3annaulaHero Moxe Aa craHe Ha Kaca B PI4OCB-Cr,aonrH, Ha aApec: rp.CMoneH, Yn."Auqo nerpoB" N916,

,,|-leHTbp 3a aAMxHr4crpar[BHo o6cnyxBaHe". OcxrypeHa e Br3MoxHocr 3a nnaqaHe Ha A]nxl4Mxre
raKch Ana qeHta Ha ycnyrxre c nnarexHa Kapra Ha nOC - repMlHanHo ycrpoicrao.

fio 6aHKoBE - IBAN cuerua Ha PerxoHaaHa [HcneKqri, no oKonHara cpeAa h BoAfiTe - rp.Cuonnn

IBAN: BG 50STSA93003101774307, BIC KoA: STSABGSF npH EaHKa ACK - CMonrH

Haurero ceAarxqe x aApec

4700 rp.CMoneH, yn."AtA,io nerpoB" Ns16, Per oHanHa HcneKq!4e no oKonHara cpeAa h BoAtl - Crqonqx

npHeMeH AeH

AxpeKrop - acexn pa6orer qerBrprlK or ceAMrqara or 14:00 Ao 16:00 qaca

KopecnoHAeHql,lc

Hacroeqara XAPTA, e orBopeHa 3a h3MeHeHrlq 14 AonrnHeH[l r qe 6rAe
aKryanElpaHa nephoA!4'.tHo, B cborBercrBre c Baulrre HyMl4 14 r43t4cKBaHhs.

reneQoH ,,|-leHTlp 3a aAM[Hxcrpar!4BHo o6cryxeaxe" !4 AenoBoAHa cnpaBKa: 0301/60100

OaKc:030U60119

:eneH reneQox: 030U60100; 0885860231

reneQox 3a noaaBaHe chrHanh 3a Kopynqhr: 030U60113 r 0301/60116

Aocrbn Ao o6qecrBeHa nnQopuaqrs: 0301/60115

eneKTpoHHa nou.1a: riosv-smolvan@mbox,contact.bo

rHrepHer crpaHhqa : hft o://smolyan.riosv.com


