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[Ipoy4yBaHeTo Ha YIOBJIETBOPEHOCTTa HA TOTPEOMTENNTE HAa ATMHUHHCTPATHBHH YCIYIH Ha
Pernonanna uHCIeKIMs 0 OKOJHATa cpea u BoauTe — CMOJISIH ce MTPOBEK/a B U3II'bJIHEHUE Wil. 24, ail.
8 or Hapenbara 3a amMUHHCTPATHBHOTO 0OCTy*X)BaHe. [loKIanphT BKIIFOUYBA MHPOPMAITUS 32 ISUTOCTHHS
IpoIieC 10 OpraHu3alys U U3IIbJIIHEHHE Ha JIEMHOCTUTE, CBBP3aHM C U3CJIEIBAaHE HA YJIOBJIETBOPEHOCTTA
Ha MOTPEOUTENNTE HAa AJIMUHUCTPATHBHU YCITYTH.

Pernonanna wuHcmekuuss MO OKoJHaTa cpeaa M Boaure — CmouissH mpenocraBs 44
aJIMUHUCTPAaTUBHU  ycioyru. [3mepBaHeTo Ha  YJOBJIETBOPEHOCTTa Ha MNOTpPeOUTENUTE Ha
aJIMUHUCTPATHBHU YCIYTH C€ OCBIIECTBSBA MPH CMa3BaHE HA MPHHIWIHN M CTAaHAAPTH 332 Ka4eCTBO Ha
aJIMUHUCTPATUBHOTO OOCITy>KBaHe.

M3mepBaHeTo W OlEHKaTa Ha YAOBJIETBOPEHOCTTAa HAa MOTPEOMTENUTE HA aIMUHHCTPATUBHU
YCIYTH € PBKOBOJM OT CIETHUTE LEJIU U MPUHIUIIH:

O PpPaBHOIIOCTaBEHO OTHOIIEHUE KbM BCHUKH OTPEOUTEIIH;

O TOA00psBaHE 1OCThMA IO aIMUHUCTPATUBHUTE YCIYT'H U MOBUIIABAHE KAYECTBOTO UM;

O YJECHsABaHE Ha TpaXJaHWUTE W IOPUAWYECKUTE JIUIA MPH TOJTy4aBaHETO HAa HHQOpMAIUs 3a
BUJIOBETE AJMHUHUCTPATHUBHM YCIYTH, 3a HEOOXOAMMHUTE 3asBICHUs MO oOpasen u
periTaMeHTHpPAaHUTE CPOKOBE;

Ha/IeXk/1Ha 0OpaTHA Bpb3Ka OT MOTPEOUTENNUTE Ha aIMUHUCTPATUBHU YCIIYTH;

OCUTYpsIBaHE Ha Pa3IMIHU (JOPMH M HAUWHHM 32 3asBSIBAHE HAa a]MHHUCTPATUBHUTE YCITYTH;
clIy’keOHO chOMpaHe Ha HH(OpMAIHS;

npueMaHe Ha TMPEUIOKEHUS OT IOTPEOUTENMTe HAa aJMHHHUCTPATUBHH YCIYTH, OTHOCHO
JeMHOCTTa Ha MHCHEKIHUATa M aJAMUHUCTPATMBHOTO OOCIyXBaHe, C IeJl TIOBHUIIaBaHE
YIIOBJIETBOPEHOCTTA;

O U3MepBaHe U MyOJIIMKYBaHE HA OLIEHKUTE 3a YJIOBJIIETBOPEHOCT HA KIMEHTHUTE;
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l. MeTtoau 3a o6paTHa Bpb3Ka, U3M0JI3BAaHU 32 U3BbPIIBAHE OLEHKA HA YA0BJETBOPEHOCTTA
Ha MOTpeduTeINTE

3a u3MepBaHe YAOBJICTBOPEHOCTTA HA IMOTPEOUTENNTE Ca MPUIOKEHU 3aIBIDKUTEITHUTE METOTN
3a oOpaTrHa Bpb3Ka, periameHTUpanu B Hapembata 3a agMUHUCTPATUBHOTO OOCITY)KBaHE upe3
npujaraHe U U3M0JI3BaHe Ha CIICJHUTE METOH:
O W3BBPIIBAHE HA aHKETHH MTPOYYBAHHS,
O TPOBEXKIAHE Ha KOHCYJITAIIMU ChC CITY)KUTEIIHTE;
O AaHaJKM3 Ha CUTHAJH, PEJIOKCHUS, J)KAIOU 1 TOXBAJIH;
O aHaJM3 Ha MEJIUWHU MyOIMKaINN;

OCBeH 3aIb/DKUTEIIHUTE METOIU 3a OOpaTHa Bpb3Ka, PerroHaiHa HMHCICKIMS M0 OKOJIHATA
cpena u Bogute — CMOJISIH TIpUiiara u CJICIHUTE METOTH:
o (dopmyisip 3a oOpaTHA BpB3Ka;
O KyTHs 3a JKaJOu, CUTHAJIH, IPEJIOKEHHS 1 KOMCHTapH;
O KHHUTIAa 3a II0XBaJIKM U OIIJIaKBaHUA,

[Mpunaranure mMeroau 3a oOpaTHa Bpb3Ka M OpraHU3alMATa 3a NPOYYBaHE, M3MEpBaHE WU
yIpaBJICHHE Ha YIOBJETBOPEHOCTTA HA MOTPEOUTENUTE Ce ONpenelsT BbB BbTpeliHute mpaBuia 3a
opranu3anusa n HU3BLPIIBAHC Ha AAMHUHUCTPATUBHOTO O6CJIy>I(BaHe n MpeaoCTaBAHC Ha
aJIMUHUCTPAaTUBHU YCIyrn B Permonanna wuHCeKuuss Ha OKoyiHata cpena u Boxute — CMOIsH,
yrBbpaeHu cbe 3anosen Ne PJ[-08-38/13.06.2022r.

1. AHaau3 Ha moJydyeHata wuHopMauus OT o0paTHaTa BpPb3Ka M pe3yJiITATUTE OT
N3MePBaHETO HA Y/AOBJETBOPEHOCTTA HA MNOTPeOUTEINTE HA AJAMHHHCTPATHBHH YCJIYTH,
NpeaoCcTABAHU OT PermoHa/iHa MHCHEKIMS MO OKOJHATA cpeaa u BoauTe — CMOJIAIH 3a mepuoaa
01.01.2022 roxa. — 31.12.2022 rona.

1. H38’bl71/l/l8aH€ HA AHKEMHO npoy4iedHe

AHKeTaTta € cpesl METOJUTE, KOUTO Ca MOAXOJSAIIN 3a MOCTOSHHO, €KEIHEBHO IOJy4yaBaHE Ha
oOpaTHa Bpb3Ka M M3MEpBaHE Ha YAOBIETBOPEHOCTTa. Upe3 Hesd MOXe Ja ce H3ClelBa KaKTo
ISUIOCTHATA JIEHHOCT MO aAMHUHUCTPATUBHOTO OOCIY>KBaHE, Taka M KOHKPETEH aCHeKT Ha JeHHOCTTa
(mpenocTaBsiHE Ha KOHKPETHA yCIIyra).

Ankernure npoyuyBanus B PUOCB — CMouisiH ce M3BBpIIBAT LEIOTOAMIIHO Ha 0a3a MOMbJIBaHE
Ha AHKETHU KapTu o oOpasen; oT noTpedutenure Ha MACTO B ,lleHTbp 3a aaMHUHUCTPATHBHO
o0city>kBaHe 1 Upe3 MOoImbJIBaHe Ha yed — 6azupaH (GopMyJssip Ha HHTEPHET CTpaHUIaTa.

AHkerara chAbpka 8 BBIpPOCa M MOJE, B KOETO MOTPEOUTENAT MOXKE Ja Jaje MHEHHUE U
IPENOPBKHU 32 MOJ00psABaHE HA aJIMUHHCTPATUBHOTO OOCITy>KBaHEe. AHKETHATa KapTa € aHOHMMHA U €
JOCTBITHA 32 BCEKH.

IIpe3 nepuoxa 01.01.2022 rox. — 31.12.2022 rox. uma nombiHeHH 8 Opos aHKeTHH kKapTH. Ha
BCAKO TpuMmeceune ce u3rorBsi O600meHa uHbopMaus OT MOJaJEeHH aHKETHH KapTH 3a U3MepBaHe
YIOBJIETBOPEHOCTTa Ha MOTPEOUTENUTE OT NPEAOCTABEHUTE AJMHHHUCTPATUBHHU YCIYTH, KOATO c€
noctassi Ha HH(OpMaMOHHOTO Tabja0 Ha maprepa B crpagata Ha PUOCB — CmonsH. Pesynratute ot
MOITBJIHEHUTE aHKETHU KapTH 3a MEpHoja, MOKa3BaT BHCOKA YIOBJIETBOPEHOCT HA MOTPEOUTENINTE Ha
aJIMMHHUCTPATUBHHU YCIYTH, MOJIOKUTEIHO OTHOIIEHHWE KbM JEHHOCTTa Ha MHCIEKIMATA, KAaKTO U
JOCTBITHOCT Ha HMH(OpPMAIUMs OTHOCHO HMCKaHaTa OT NOTPEeOHTENUTE aAJAMHUHUCTPATHBHA YCIyra.
WNupopmanusara Hail — yecTo € mojiyyaBaHa OT HOPMATHUBHUTE JOKYMEHTH, UHTEPHET CTpaHUIaTa Ha
PUOCB — CmounsiH u ot ,,LleHTbp 32 aaMuHUCTpaTUBHO oOcmykBaHe. [IpenocraBenara nndopmarus e
noctbniHa M u3uepnarenHa. Cropen norpeOuTenuTe Ha aJAMUHUCTPATUBHM YCIYTH, C€ CHa3Bar
3aKOHOBUTE CpPOKOBE 3a IIPENOCTaBSHE Ha 3asBeHaTa OT TAX yciayra. Cropen mnpoydyBaHuUsATa OT
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AHKETHUTE KapTH, CIY>KUTEIUTE HA MHCIEKIUATA MPUTEX aBaT 3HaHUS M KOMIIETEHTHOCT, Ka4eCTBEHO
npenocTaBsiHe Ha WH(popManuara (ICHOTa, TOYHOCT, MBJIHOTA), KAKTO M JIIOOE3HO OTHOIICHHE KbM
MOTpeOUTENUTE Ha AMUHUCTPATUBHU YCIYTH.
3a nepuona 01.01.2022 ron.-31.03.2022 rog. e momydeHa u oOpaTtHa Bpb3Ka OT HHTEPHET
crpanuiata Ha PUOCB — CMoustH oT moTpeOuTes Ha aIMUHUCTPATUBHH YCIYTH, KOWTO H3pa3sBa
II0JIO)KUTETTHO OTHOLIEHNE KbM MHCTUTYLIMSATA, KaTO S 1aBa 3a IPUMEP U3MEXKAY OCTaHAIUTE
UHCTUTYIUU.

2. Hpoeeofcdaﬂe HAa KOHCyImauyuu CvC cayacumenu

KoHncynTamuure cbe cnyKuTelnuTe ca METO/1 3a IojyyaBaHe Ha HedopMaaHa oOpaTHa Bpb3Ka OT
noTpeOUTENUTE.

Cnyxurenure Ha PUOCB — CwmomsH, ce cTpeMsaT Ja YIOBJIECTBOpSBAT IOTPEOMTENNUTE Ha
aJIMUHHUCTPATHBHH YCIIYTH, Ype3 IMOMOII] OTHOCHO TMOITBbJIBaHE Ha OJaHKW/(opMyIsapu, HHPoOpMaIus 3a
CHIIPOBOJIUTEIIHUA JJOKYMEHTH, KOETO I1I€ JOBEJIE 10 CPOUYHO U KaueCTBEHO 00CTyKBaHE Ha MOTPEOUTEIH.

3. AHnanus Ha cucHaiu, NPEeoa0ANCEHU, HCAAOU U NOXEAIU

Curnamure, NpEAJIOKEHUATa W IKaIOUTe ce perjaMeHTHpar choOpasHO 3akoHa 3a
aIMUHUCTPAIIMATA, KBICTO aJMHHUCTPALMATa € JUIbKHA Ja JaBa OTrOBOP HAa TPAKAAHUTE U
IOPUIMYECKHUTE JIMIA HA OTHPABEHUTE OT TSAX BBIPOCH, KOUTO HPEICTABIISBAT TEXCH 3aKOHEH MHTEpEC,
0 e ONpe/esieH ChC 3aKOH. 3a pa3yiiKa OT CUTHAIUTE, IPEUIOKEHHTA U KaJOUTe, IIOXBAJIUTE HE ca
3aKOHOBO JeduHupanu. [ToxBamure MOraT ja ce pasriexaar Karto 1o0pa NpakTUKa B JaJeH acleKT OT
JIEWHOCTTa Ha aJ]MUHUCTPAIUITA, KATO CE MPUEMa, Y€ B PE3YJITAT HAa TAX HE € HY)KHO MpeanprueMaHe Ha
MEpKH.

AHanu3bT HA CUTHAIM, TPEIJIOKEHHs, ajlOW W TOXBaJIM, KaTO METOJ 3a IOJy4aBaHE Ha
oOpartHa Bpb3ka B PUOCB — CmouisiH € periiaMeHTHpaH 4pe3 yTBbpKAaBaHe Ha ,,BbTpeliHu npasuia 3a
JeOoBO/IHATA JIEHHOCT U JOKyMEHT000OpoTa B PerroHanHa MHCIEKIMS 110 OKOJIHATA Cpe/ia U BOJHTE -
CMOJSIH®, KBAETO € perIaMeHTUPAHO pejia 3a MPUEMaHe U PasTIIeKIaHeTO HM.

3a mepuona 01.01.2022 rox. — 31.12.2022 ron. HsAMa MOCTHIIIIN TPEATIOKECHUS OT HU3UIECKH,
IOPUIMYECKH JIUIA U OPTaHU, OTHOCHO JEHHOCTTA HAa HMHCIIEKIIUSATA.

4, Auanuz Ha MeOuuHu nyouKayuuu

MenuitHute nyOnMKanMyM KaTo METOA 3a IMoJyyaBaHe Ha oOpaTHa Bpb3Ka M HM3MEpBaHE Ha
YIIOBJIETBOPEHOCTTA HA MOTPEOUTEIUTE MOXKE J1a C€ M3IOJI3Ba KAaKTO 3a He3a0aBHA peakUus 10 MOBOJA
KOHKPETHO 0OCTOSTENICTBO, TaKa U KAaTO PEryJIsIpeH METO/I 3a M3ClieIBaHe Ha OOIIECTBEHOTO MHEHHE.

W3BbpiiBaH € NOCTOSHEH Iperyie]] Ha MeAMWHM MNyOJIuKaluu, TNeYaTHU U3JaHus, OHJIaiH
U3JaHNs, OIOJIETUHH, COLIMATHU MPEXHU U Apyrd. OT W3BbPILEHUS Hperiiesl He ca YCTaHOBEHU MEIUIHU
myOIMKauy, CBbP3aHU C aIMUHUCTPATUBHOTO O0CTYKBaHE.

OT HampaBeHUAT aHAJINW3 U MaJKus OpOil MOIBIIHEHN aHKETHU KAapTH CE€ YCTAHOBSBA, Y€ MaJka
4acT OT NOTpeOMTEeNUTe Ha aJMUHUCTPATUBHU YCIYI'M TMPOSBABAT AKTUBHOCT 3a OLEHKAa Ha
aJIMUHUCTPATUBHOTO OOCIIy’KBaHE, BBIIPEKHU Y€ JIOCTBIIA 10 CPEACTBATa 3a 00paTHA BPb3Ka € CBOOOJEH.
Ot usanoctHara uHGopmanus npe3 2022 roanHa, MoXke J1a ce Hampasu u3Boaa, ue PUOCB — Cmomnsa
Cria3Ba BCUYKU KPUTEPHM 32 3aKOHOCHOOPA3HO, JTOOPOCHBECTHO M OT3MBYMBO aJIMUHUCTPATUBHOTO
o0cCITy>KBaHe.

Wncnekuuara mnpoabpkaBa Ja paboTH  3a  TONAbpXKAaHE Ha J0OpUTE MPAKTUKH B
aJIMUHUCTPATUBHOTO O0OCIy)XBaHe M 3a ONTHMMH3MpaHE Ha aJMUHUCTPATUBHHUS IpOLEC, C el
YIOBJIETBOPSIBaHE Ha MOTPEOUTENNTE HA AIMUHUCTPATUBHHU YCIYTH.
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